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BYLAW NO. 930, 2022
WATER SERVICE REGULATIONS

A Bylaw to Regulate Water Services within the

District of Hudson’s Hope






WHEREAS pursuant to the Community Charter, the District may operate and regulate a water system as a
municipal service;

NOW THEREFORE the Council of the District of Hudson's Hope, in open meeting assembled, hereby enacts as
follows:

This Bylaw shall be cited for all purposes as "Water Service Regulations Bylaw No. 930, 2022".

2. If any section, subsection, sentence, clause or phrase of this Bylaw is for any reason held to be
invalid by the decision of any court of competent jurisdiction, the invalid portion shall be severed and
the decision that it is invalid shall not affect the validity of the remainder of this Bylaw.

3. Water Service Regulation Bylaw No. 842, 2014, and all amendments thereto are hereby repealed
and replaced with this Bylaw.

Read a first time this 27th day of June 2022
Read a second time this 27th day of June 2022
Read a third time this 27th day of June 2022
Adopted this 18th day of July 2022

Jeanette McDougall, Corporate Officer Dave Heiberg, Mayor
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1.0 DEFINITIONS

In this Bylaw, all words or phrases shall have their normal or common meaning except where this is changed,
modified, or expanded by the definitions set forth below:

BACKFLOW means the flow of water or other liquids, gases or solids, from any source back into any plumbing
system connected to the Community Water System.

BYLAW ENFORCEMENT OFFICER means Chief Administrative Officer (CAO), Director of Protective Services,
Director of Public Works, Bylaw Enforcement Officer, Approving Officer, or any other District authorized
personnel.

COMMUNITY WATER SYSTEM means the entire water works system of the District including without limitation
intake and distribution systems, water treatment plants, service connections and curb stops.

CONSUMER means any person to whom water is supplied under this Bylaw.
COUNCIL means Council of the District of Hudson’s Hope.

CROSS CONNECTION means any physical piping arrangement where a public water supply is directly or
indirectly connected to a secondary water source, fixture or device that may contain contaminants, sewage or
other substance capable of contaminating the water supply.

CURB STOP means the portion of any Service Connection, regardless of size, consisting of a shut-off valve with
a protective housing (service box) to the ground surface.

DISTRICT means the District of Hudson's Hope.
IRRIGATION means the use of a service connection exclusively for landscaped areas including lawns.

OPERATIONS MANAGER means the Director of Public Works, the Approving Officer and/or the Chief
Administrative Officer (CAQ).

PRIVATE WATER SERVICE means pipes and other appurtenances located on private property that are not
installed or owned by the District of Hudson's Hope. A Private Water Service is used to convey water from the
Community Water System to the private property.

SERVICE CONNECTION means a service pipe from the Water Main to the property line. A Service Connection
includes the Curb Stop and is part of the Community Water System.

SPRINKLING means the discharge of municipal water on any exterior surface including lawns, gardens, and
landscaping.

STAGE means the Stages 1,2, and 3 of Water Use Restrictions specified in Schedule D of this Bylaw.

SYSTEM EXTENSION means any installation requiring the construction of a Water Main on a highway, District
right-of-way or easement, from an existing Water Main, but does not include a Service Connection or a Private
Water Service.

URBAN SERVICE BOUNDARY means the maximum extent to which the District will extend the Community
Water System as shown and defined in the District’s Official Community Plan.

WATER MAIN means a water system pipe, including valves, fittings and other appurtenances other than a
service connection, pumping station, treatment plant or reservoir. A Water Main is a key part of the Community
Water System.
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2.0 BASIC PROVISIONS

2.1. Conditions of Water Supply

1 It is a condition of the supply of water that:

(a) the District shall not be liable for damage by reason of the failure of supply of water to any
Consumer, and,

(b)  the District shall not be liable for any injury or damage to any person or property arising or
occurring from the use of water from the system.

2 The District does not guarantee that water supplied by it is free from any impurity that would affect
a manufacturing process or any other use of the water other than for human consumption.

2.2. User Fees

A All Consumers must pay the applicable water rate(s) that are set out in the District's Fees and
Charges Bylaw.

2.3. Enforcement

A Subject to the provisions of the Community Charter the Operations Manager, and any other
District bylaw enforcement officer, is authorized to enter, at all reasonable times, any day of the
week, on any property in order to inspect and determine whether the regulations and requirements
of this Bylaw are being met.

2 Bylaw Enforcement Officers are hereby authorized to issue municipal tickets to those persons in
contravention of any of the provisions of this Bylaw.
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3.0 COMMUNITY WATER SYSTEM

3.1. Requirement to Connect

A Within the Urban Service Boundary, every owner of a premise fronting or abutting a Water Main
must connect to the Community Water System if the distance of the Service Connection from the
Water Main to the building is less than 125 meters long.

2 In addition to any other penalty that may be imposed by this Bylaw, or penalties levied by other
government agencies, where the owner of a premise fails, neglects, refuses to or does not
connect to the Community Water System, the District may have the work done at the expense of
the owner, and the District may recover the cost in the same manner as District taxes.

3 Each parcel is limited to a maximum of one Service Connection except when:

(8) aseparate Service Connection is required for fire protection purposes;
(b)  there is more than one permanent building on the parcel; or,

(c) thereis a duplex on the parcel.

3.2. Application to Connect

A An application to connect, or reconnect, to the Community Water System must be made by the
owner of a premise using the "Connection / Abandonment Application Form" (Schedule C).

2 Each application to connect, or reconnect, to the Community Water System must be accompanied
by a water service connection fee, as outlined in the District's Fees and Charges Bylaw.

3 Prior to connecting to the Community Water System, the owner of the premise must obtain the
approval from the Operations Manager in writing.

4 Despite Section 3.2.1 of this Bylaw, the District may decline to install a Service Connection if:

(@)  any part of the Community Water System has inadequate capacity to meet the proposed
additional service requirements; or,

(b) the proposed Service Connection exceeds twenty metres (20.0 m) in length

3.3. Installation of Service Connection

A All persons who connect to the Community Water System must connect by way of a Curb Stop
and the Service Connection must be installed in accordance with all relevant District bylaws and
regulations.

2 Only the District, or approved District contractors, shall install Service Connections, unless
otherwise permitted in writing by the Operations Manager.

3 Service Connection(s) will be located as per owner requests, wherever possible. In the event that
the owner's preferred location is not practical, the Operations Manager will designate an
appropriate location for each Service Connection to the parcel or building(s), as the case may be.

4 The minimum inside diameter of a Service Connection shall be twenty millimeters (20.0 mm). A
three quarter (%) inch diameter is considered 20 mm for the purposes of this Bylaw.

WATER SERVICE REG
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5] All Service Connections must be buried and have at least 2.7 meters cover to finished ground
elevation.

.6 No person shall excavate any roadway within the District for the purposes of installing or repairing
water, or any other utilities, without first submitting the following:

(a)  asatisfactory Certificate of Insurance naming the District as an additional insured;

(b)  a satisfactory Street Opening Bond in the amount of ten thousand dollars ($10,000.00)
executed to the benefit of the District, and,

(c)  a sketch of the location and nature of the work to be done.

3.4. Turning the Water Supply On

A A Service Connection must not be turned on at the Curb Stop until the owner's Private Water
Service has been inspected by the District and all applicable fees have been paid to the District.

2 Only authorized District employees may turn a Curb Stop on or off.

3.5. Shut-Off and Disconnection

A The District may disconnect a premise from the Community Water System or shut off the Curb
Stop provided that the District gives the owner or occupier of the premise 10 days' notice in writing
if the owner or occupier of the premise:

(a) fails to pay, when due, any fees imposed under this Bylaw;
(b) violates or contravenes any of the provisions of this Bylaw;

(c) fails to maintain the Private Water Service protected from freezing, protected from risk of
Cross Connection, in good condition without leaks; or,

2 When an owner of a premise permanently ceases use of a Service Connection, the owner must
immediately notify the District (see Schedule C) and pay the abandonment fee set out in the
District's Fees and Charges Bylaw.

3 Only authorized District employees shall turn a Curb Stop off.

3.6. System Extensions

A The Community Water System will not be extended beyond the Urban Service Boundary.
.2 The District will not permit System Extension within the Urban Service Boundary if:

(@)  any part of the Community Water System has inadequate capacity to meet the proposed
additional service requirements; or

(b)  the proposed System Extension would cause the District to expend an inordinate amount
of time, effort or money, as determined by the Operations Manager or his/her designate,
to operate and maintain the System Extension, in comparison to the revenue that it would
generate.
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3 System Extensions for which the District pays either wholly or partially, will only proceed provided
costs to the District are:

(a) Recoverable in whole, or in part, from existing and future parcels of land that will be served
by the System Extension;

(b)  Not excessive as determined by Council.

4 Any person seeking the installation of a System Extension by the District must:

(a) enterinto a servicing agreement with the District; and,

(b)  submit to the District any technical drawings necessary, in the opinion of the Operations
Manager, to complete the extension.

5 Any person wishing to construct a System Extension at their own expense must:

(@) enterinto a servicing agreement with the District;

(b)  coordinate and submit to the District a construction permit issued by the Northern Health
Authority,

(c) supply the engineering designs and cost estimates (both documents under seal of a
professional engineer registered in the Province of British Columbia) to the District along
with any other information required by the Operations Manager; and,

(d) permit the District, or the District's contractors, to inspect the extension prior to backfill,
perform or witness all standard testing procedures and if required by the Operations
Manager, modify the extension to meet District standards or requirements for similar
extensions.

.6 No provision of this Bylaw limits or restricts in any way District Council from exercising full
jurisdiction and control over the operation of the Community Water System, and the fact that
any extension may have been installed and constructed without cost to the District will not in
any way exempt the person receiving service from any regulations, rates, orders or bylaws of
the District. The payment of part or all of the installation and construction costs by any applicant
for an extension shall not be construed as a guarantee by the District with respect to continuity
or adequacy of service.

3.7. System Failures

A1 All persons must immediately notify the District of any suspected defects, breaks or breakdowns
in the Community Water System, and any suspected defects, breaks or breakdowns in Private
Water Services that may threaten the integrity of the Community Water System.

3.8. Prohibited Activities

A No person shall connect to, add to, tamper with, operate, remove or alter the Community Water
System or any part thereof except in accordance with this Bylaw.

.2 No person shall without lawful excuse break, damage, destroy, uncover, deface or mar the
Community Water System or any part thereof.
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4.0 PRIVATE WATER SERVICES

4.1. Establishment

A The owner of a premise is solely responsible for the installation of Private Water Services, at his
or her own cost.

2 No person shall connect a Private Water Service to the Community Water System unless:
(@) the Private Water Service complies with all applicable District Bylaws and provincial

building regulations; and,

(b)  the District building inspector or District authorized personnel has inspected and approved
the Private Water Service prior to backfill of the Private Water Service.

3 No person shall install or use a pump, booster or any other device for the purpose of increasing
water pressure without first obtaining written permission from the Operations Manager.

4.2. Maintenance and Repairs

A Maintenance of Private Water Services (including winterization) is the sole responsibility of the
owner of the property on which the Private Water Service is situated. Private Water Services must
be kept in a good condition without leaks.

2 No person shall permit a Private Water Service to freeze.

3 Defects and breakdowns in a Private Water Service are the sole responsibility of the owner of the
property on which the Private Water Service is situated and shall promptly be repaired.

4 Upon written request, the District will turn the Curb Stop on or off to facilitate scheduled repairs to
a Private Water Service.

5 A fee to turn a Curb Stop on or off is specified in the Fees and Charges Bylaw, and must be paid
by the owner or occupier of the property on which the Private Water Service is situated.

4.3. Bulk Water and Private Sales

A Any person, company or corporation who wishes to obtain water from the District bulk water
station must pay the water rate(s) specified in the District's Fees and Charges Bylaw.

2 No person shall re-sell, dispose or otherwise give away water from the Community Water System,
unless it has been obtained from the District's bulk water station.

3. The Operations Manager in consultation with the CAO may shut down the District bulk water
station if itis deemed necessary to manage the water demand and supply at the Water Treatment
Plant or to manage other operational challenges of Water Works Systems.

WATER SERVICE
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5.0 WATER PROTECTION & CONSERVATION

5.1. Cross-Connections

A No person shall:

(a) connect;
(b)  cause to be connected,; or,

(c) allow to remain connected

any pipe, fixture, fitting, container, appliance or Cross Connection, in a manner which, under any
circumstances, could cause or allow any part of Community Water System to become
contaminated.

74 Where a person's premise is serviced by a well, the person must cease using the well and
decommission the well prior to or at the time of connecting to the Community Water System.

5.2. Fire Hydrant Use

A No person shall make use of any fire hydrant except for fire protection and suppression purposes.

2 Despite Section 5.2.1 of this Bylaw, the District may permit fire hydrant use for purposes such as
Water Main testing and utility line flushing upon written request. Operation of hydrants must
include proper Backflow prevention and as directed by the Operations Manager.

5.3. Water Use Restrictions

A If at any time Council deems it to be in the public interest, it may direct that the use of water by
any or all connected owners and occupiers be reduced or discontinued until it shall be considered
advisable to restore the same.

2 No person shall violate any water use restrictions, prohibitions or limitations set in notice in
accordance with Section 5.3.1 of this Bylaw.

5.4. Unnecessary Water Use

A No person shall allow water from the system to be wasted by runoff into the storm or sanitary
sewer system of the District, or by runoff on land other than for irrigation purposes.

WATER SERVICE REGL Bylaw No. 930, 2022 8




6.0 WATER METERS

6.1. Water Meter Requirements

A All Private Water Services are required to install a water meter and remote readout in a manner
and location acceptable to the District. The meter shall be of a size, brand and type, and include
a remote readout, all acceptable to the District.

6.2. Installation of Water Meters

A For all new development, owners are responsible for all costs associated with the supply and
installation of water meters.

2 All meters will remain the property of the District.
3 As a condition of service, the Operations Manager shalll:

(@  determine the location of the water meter and read out installation and configuration of the
meter installation;

(b)  determine the type, size and number of water meters to be installed on the property; and,
(c) require a water meter to be relocated:

i. if there have been alterations to the original building since the meter was initially
installed; and,

ii. to a location near the point of entry of the water Service Connection.

4 If any existing or future owner or occupier of a premise refuses to have a water meter installed,
after being requested in writing by the District to allow such installation, the owner or occupier will
be fined in accordance with Schedule B of this Bylaw and water service to the premise may be
shut off under direction of the Operations Manager.

6.3. Reading, Maintenance and Testing

A District employees shall have access to any property and building metered under this Bylaw
during normal business hours for the purpose of reading or maintaining the water meter with
reasonable notice given to the owner.

2 An estimation of the water meter reading may be made by the Operations Manager based on
previous consumption patterns, if:

(a) the District is unable to obtain a water meter reading;
(b)  awater meter fails to properly register a flow reading: or,

(c)  the owner or occupier experiences unexplained abnormally high water meter readings and
contacts the District within seventy-two hours (72) of receiving the invoice.

3 If a water meter or bypass valve seal is broken, the owner or occupier or occupiers of the premise
is to notify the District within forty-eight (48) hours.
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4 As a condition of service, the Operations Manager may remove and test a water meter at any
time the Operations Manager deems it appropriate.

5 Any person liable to pay charges based on a metered rate may have their water meter tested by
the District upon application and payment of the fee set out in the District's Fees and Charges
Bylaw. If the test indicates a meter inaccuracy in excess of three percent (3%) of actual flow, the
District will waive the water meter testing fee, and the owner or occupier's account will be adjusted
up to the last six (6) months.

6 If water meter access is denied or curtailed by the owner or occupier of the premise, then the
District will impose a fine as outlined in Schedule B of this Bylaw, and may invoice the owner or
occupier for the highest quarterly amount of water used in the previous twelve month period.
Should previous water use data not be available, the District will, at its discretion, estimate the
amount for quarterly water use.

7 If a water meter is removed or stolen, the District will invoice the owner of the premise cost of
replacing and installing the water meter, and impose a fine as outlined in Schedule B of this Bylaw.
The District shall invoice the owner or occupier of the premise for the highest quarterly amount of
water used in the previous twelve month period. Should previous water use data not be available,
the District will, at its discretion, estimate the amount for quarterly water use.

.8 If a District owned water meter is by-passed or tampered with, then the District will invoice the
owner or occupier of the premise for the highest quarterly amount of water used in the previous
twelve month period, and impose a penalty or fine as outlined in Schedule B of this Bylaw. Should
previous water use data not be available, the District will, at its discretion, estimate the amount
for quarterly water use.

WATER SERVICE REG
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7.0 OFFENCES AND PENALTIES

A Any person who contravenes any provision of this Bylaw is liable to the District for and must
indemnify the District from all costs, expenses, damages and injuries resulting from the
contravention. This does not in any way limit any other provision or any other remedy the District
may have under this Bylaw or otherwise at law.

2 Every person who violates any of the provisions of this Bylaw, or who suffers or permits any act
or thing to be done in contravention of this Bylaw, or who refuses, omits, or neglects to fulfill,
observe, carry out, or perform any duty or obligation imposed by this Bylaw is liable to a minimum
fine of One Thousand Dollars ($1,000) and a maximum fine of Ten Thousand Dollars ($10,000).

.3 The minimum and maximum fines for breach of this Bylaw pursuant to the Offence Act and section
263 of the Community Charter are those listed in Schedule A.

4 Where there is an offence that continues for more than one day, separate fines may be issued for
each day or part thereof in respect of which the offence occurs or continues.

5 The District may enforce compliance with the stipulations within this bylaw or non-payment of
fines by preventing access to sewer services being supplied to the user or discontinuing the
service thereof provided that the District has provided 7 days' written notice and has also provided
the owner of the parcel affected with an opportunity to make representations to Council.

6 Nothing in this Bylaw limits the District from utilizing any other remedy that is otherwise available
to the District at law.

7 The District designates this Bylaw as a bylaw that may be enforced by means of a ticket in the
form prescribed for that purpose by the Community Charter and the Community Charter Bylaw
Enforcement Ticket Regulation.

.8 The persons designated as Bylaw Enforcement Officers may issue tickets under this Bylaw.

9 The words or expressions set forth in Column 1 of Schedule B of this Bylaw designate the offence
committed under the Bylaw section number appearing in Column 2 opposite the respective words
or expressions for the purposes of issuing tickets under the Community Charter. The amounts
appearing in Column 3 of Schedule B of this Bylaw are the fines for the corresponding offences
designated in Column 1 for the purposes of issuing tickets under the Community Charter.
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