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REGULAR COUNCIL MEETING 
September 14, 2020 

6:00 P.M. 
COMMUNITY HALL 

Present: Mayor Dave Heiberg 
Councillor Mattias Gibbs 
Councillor Pat Markin 
Councillor Valerie Paice 
Councillor Leigh Summer 

Absent: Councillor Kelly Miller (with notice) 
Councillor Travous Quibell (with notice) 

Staff: Chief Administrative Officer, Chris Cvik 
Corporate Officer, Jeanette McDougall 
Director, Public Works, Mokles Rahman 
Director, Protective Services, Bob Norman 
Recreation and Special Events Coordinator, Kristina Coombs 

1. CALL TO ORDER
The meeting was called to order at 6:00 p.m. with Mayor Heiberg presiding.

2. DELEGATIONS

3. NOTICE OF NEW BUSINESS

Mayor’s Additions:  CR2 PRRD – UBCM Ministerial Meetings
Councillor’s Additions: CR1 GO-Fund Update – Councillor Markin
CAO Additions:  SR10 2020 Arena Concession Agreement

4. ADOPTION OF AGENDA BY CONSENSUS AS AMENDED

5. DECLARATION OF CONFLICT OF INTEREST

6. ADOPTION OF MINUTES

M1 AUGUST 10, 2020 REGULAR COUNCIL MINUTES

RESOLUTION NO. 149/20 
M/S Councillors Gibbs / Summer 
THAT the minutes of the August 10, 2020 Regular Council Meeting be adopted as 
amended to reflect the following change:   Item OB2 Recreational Sites: “CEC” to be 
removed. 
CARRIED 
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M2 AUGUST 31, 2020 SPECIAL COUNCIL MINUTES 

RESOLUTION NO. 150/20 
M/S Councillors Miller / Gibbs 
THAT the minutes of the August 31, 2020 Special Council Meeting be adopted as 
presented. 
CARRIED 

7. BUSINESS ARISING FROM THE MINUTES

8. PUBLIC HEARING

9. STAFF REPORTS

SR1 2021 – 2025 PEACE RIVER AGREEMENT REPORTING CYCLE

RESOLUTION NO. 151/20 
M/S Councillors Gibbs / Summer 
1. That Council approve the Five-Year Plan (2021 – 2025) for the intended use of

Peace River Agreement funding within the District of Hudson’s Hope;  and

2. That Administration forward the approved PRA spending plan to the Province.
CARRIED

SR2 OUTDOOR WARNING SIRENS 

RESOLUTION NO. 152/20 
M/S Councillors Markin / Paice 
THAT Council approve the removal of the seven outdoor warning sirens located 
within the District of Hudson’s Hope. 
CARRIED 
Councillor Gibbs voted in opposition, noting that he is not opposed to having 
the sirens removed, but would have preferred this item be dealt with in 2021. 

SR3 2020 YEAR END POOL REPORT 

RESOLUTION NO. 153/20 
M/S Councillors Paice / Markin 
THAT the 2020 Year End Pool Report be diarized for April 1, 2021 and that the letter 
from J. Gammie regarding the Pool be included for Council consideration for the 
2021 Pool Season. 
CARRIED 

SR4 POOL EMPLOYMENT SUSTAINABILITY PROGRAM 

RESOLUTION NO. 154/20 
M/S Councillors Gibbs / Summer 
THAT Council receive the Pool Employment Sustainability Program report for 
information, general discussion and direction to Administration. 
CARRIED 
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RESOLUTION NO. 155/20 
M/S Councillors Paice / Markin 
THAT Staff research the availability and / or possibility of whether there are any 
local residents who can provide various levels of lifeguard certification training; and 

THAT Staff approach the School to run a campaign to determine whether students 
have an interest in lifeguard training. 
CARRIED 

SR5 DEVELOPMENT VARIANCE PERMIT (DVP) APPLICATION 
– BURTT & HARTLEY - REPORT NO. 2

RESOLUTION NO. 156/20 
M/S Councillors Summer / Gibbs 
THAT Council approve the Development Variance Permit No 2020-03 for Burtt and 
Hartley. 
CARRIED 

SR6 OFFICIAL COMMUNITY PLAN (OCP) REVIEW – BACKGROUND REPORT 

RESOLUTION NO. 157/20 
M/S Councillors Summer / Gibbs 
1. THAT Council waive the Purchasing Policy and direct award a contract to Urban

Systems for an amount not to exceed $21,000 + taxes for the preparation of a
background report on a review of the District’s Official Community Plan.

2. THAT Council authorize the Mayor and CAO to sign the contract.
CARRIED

SR7 BERYL PRAIRIE SUBDIVISION – DRIVEWAY REPLACEMENT 

RESOLUTION NO. 158/20 
M/S Councillors Summer / Markin 
THAT Council waive the Purchasing Policy and direct award a contract to W-6 
Ranch Limited for an amount not to exceed $30,000 + taxes to repair the driveway at 
21102 Tompkins Road, Beryl Prairie. 
CARRIED 
Councillor Summer opposed 

SR8 CARTER STREET DITCH – TEMPORARY REPAIR 

RESOLUTION NO. 159/20 
M/S Councillors Gibbs / Markin 
THAT Council waive the Purchasing Policy and direct award a contract to W-6 
Ranch Limited for an amount not to exceed $7,676 + taxes to undertake the 
temporary repair to 200 metres along the west side of the Carter Street Ditch, north 
of Taylor Avenue. 
CARRIED 
Councillor Summer opposed 
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SR9 2020 PICK-UP PURCHASE – TENDER EVALUATION AND AWARD 

RESOLUTION NO. 160/20 
M/S Councillors Paice / Summer 
THAT Council accept the bids received from Murray Motors Fort St. John Ltd. for the 
purchase of a new ½ ton Pick-Up Truck and a new ¾ ton Pick-Up Truck at a cost of 
$86,079.75 plus GST. 
CARRIED 

SR10 2020 ARENA CONCESSION AGREEMENT 

RESOLUTION NO. 161/20 
M/S Councillors Summer / Gibbs 
THAT Council award the 2020 – 2021 Arena Concession Operator RFP to Brandi 
Moritz;  and 

THAT Council authorize the Mayor and CAO to sign the agreement. 
CARRIED 

RESOLUTION NO. 162/20 
M/S Councillors Summer / Gibbs 
THAT Council authorize the CAO to review the COVID-19 Arena Concession Safe 
Operating Plan that is to be provided by the 2020 – 2021 Arena Concession 
Operator. 
CARRIED 

10. CORRESPONDENCE

C1 LETTER FROM E. GALLANT RE FLOWERS
Received for Information. 

C2 UBCM CONVENTION PROGRAM 2020 
The District is an associate member of both the Municipal Finance Authority and the 
Municipal Insurance Association and will follow-up with Administration regarding the 
District’s participation. 

C3 LETTER FROM N. FORRESTER RE SWIMMING POOL 
Staff will thank N. Forrester for her complimentary letter and will include with the 
2020 Pool Year End Report that is diarized for Council review in April 2021. 

C4 VETERANS NEWS - ADVERTISING 

RESOLUTION NO. 163/20 
M/S Councillors Paice / Gibbs 
THAT Council approve advertising of a Business Box Sponsorship in the amount of 
$395.00 for the 2020 Remembrance Day Print Edition of the Veterans News 
magazine. 
CARRIED 

11. COMMITTEE MEETING REPORTS
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12. BYLAWS

13. REPORTS BY MAYOR & COUNCIL ON MEETINGS AND LIAISON RESPONSIBILITIES

CR1 BC HYDRO GO FUND - UPDATE
Councillor Markin advised that there were 16 intakes, which is the number of times 
that applications were reviewed, and that BC Hydro will send a letter to each 
community’s Council asking them to nominate who will serve as elected 
representative for the GO Fund Committee starting in December 2020. 

CR2 PEACE RIVER REGIONAL DISTRICT – UBCM 2020 MINISTRY MEETINGS 
The Mayor advised that the Peace River Regional District either held or have 
scheduled the following Ministry meetings: 
1. Ministry of Environment – Solid Waste and Recycling
2. Ministry of Transportation and Infrastructure – Rural Roads and the Taylor

Bridge regarding the type of maintenance required
3. Ministry of Agriculture – BC Food Systems Report does not capture the situation

in the Northeast and this document will direct policy.

14. OLD BUSINESS

15. NEW BUSINESS

16. PUBLIC INQUIRIES

A resident of Beryl Prairie thanked Council and Staff for their service regarding the Beryl
Prairie flood issue; commented that the flowers along Beattie Drive are beautiful;  and
commented that her 2 sons, who are from out of town, used the Pool over the summer and
had no problems.

17. NOTICE OF CLOSED MEETING

RESOLUTION NO. 164/20
M/S Councillors Gibbs / Summer
THAT Council move to a Closed Meeting for the purpose of discussing the following items:

• Community Charter Section 97 (1) (b):
(b) all minutes of Council meetings, other than a meeting or part of a meeting that is

closed to the public

 Closed Meeting Minutes – August 10, 2020

• Community Charter Section 90 (1) (c):
(c) labour or other employee relations

 Animal Control Contract

• Community Charter Section 90 (1) (g):
(g) litigation or potential litigation affecting the municipality

 Commercial Water Stand Billing Error
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• Community Charter Section 90 (1) (k):
(k) negotiations and related discussions respecting the proposed provision of a

municipal service that are at their preliminary stages and that, in the view of the
council, could reasonably be expected to harm the interests of the municipality if
they were held in public;

 Peace River Regional District - Connectivity

CARRIED 

17. ADJOURNMENT

Mayor Heiberg declared the meeting adjourned at 8:00 pm.

DIARY Diarized 
Conventions/Conferences/Holidays 
Commercial Water Rate Increase-annual budget 
Consideration 08/04/19 
Pool Year End Report 2020 04/01/20 

Certified Correct: 

_______________________ _________________________ 
Dave Heiberg, Mayor  Jeanette McDougall, 

Corporate Officer 
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Visitor	Center	Year	End	Report	2020	

Statistics	

Our	stats	are	entered	into	the	provincial	statistics	program	that	you	will	find	attached.	The	previous	three	

years	of	statistics	is	also	provided	for	comparative	purposes.	Similar	to	last	year,	majority	of	our	visitors	

originate	from	BC.	However,	we	have	had	significantly	less	visitors	from	outside	of	BC.	I	believe	this	is	hugely	

to	do	with	the	COVID	19	pandemic.			

Staffing		

The	Visitor	Center	Hours	of	operation	was	8:30am-5pm	daily	from	June	1st	to	September	30th,	2020.		

In	June,	we	had	both	a	part-time	student	senior	working	for	us.	Our	senior	employee	resigned	and	we	hired	

another	student.	Once	school	was	officially	over,	both	students	worked	more	hours,	one	of	them	being	full-

time.	During	September,	our	students	have	returned	to	two	days	a	week	as	they	are	working	towards	

finishing	their	last	year	of	high-school.		

Brochures	

Last	year	we	had	received	hiking/ATV	trail	brochures.	These	have	been	amazing	as	hiking	is	a	highly	

requested	activity	in	Hudson’s	Hope.	However,	there	are	some	issues	with	accuracy	and	clear	directions	for	

some	of	the	trails.	I	have	noted	this	to	our	Special	Events	Coordinator	and	I	believe	it	is	being	diligently	

reviewed.	Reported	complications	include:	

- Inconsistency	with	difficulty	ratings.	The	ratings	seem	to	be	correlated	with	the	length	of	the	hike

rather	than	elevation	or	incline.

- 20	Mile	Ridge,	Steam	Vents,	and	Battleship	Mountain	trail	length	is	inaccurate.

- The	trail	leading	to	the	steam	vents	is	not	always	accessible	with	a	vehicle.	Many	hikers	will	begin

their	trek	on	the	ski	hill	road.	Starting	there	would	greatly	impact	the	noted	trail	length	on	the

brochure.

- Many	hikes	require	you	to	drive	on	active	logging	roads.	There	should	be	additional	caution	warnings

with	these	particular	trails.

- The	Ferry	Landing	trail	is	completely	inaccurate.	The	map	does	not	lead	you	to	the	trail	head	but

rather	a	steep	hill	that	is	currently	a	construction	site.

It	would	be	beneficial	if	we	could	have	a	revamped	brochure	of	Hudson’s	Hope,	outlining	our	campgrounds,	

restaurants,	and	recreation	activities.	We	often	need	to	hand	out	other	Hudson’s	Hope	guides	aside	from	the	

main	brochure.	These	are	often	just	paper	pamphlets.	Working	in	this	position,	I	am	able	to	note	all	the	truly	

SR2
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amazing	things	Hudson’s	Hope	has	to	offer.	It	would	be	great	to	showcase	that	all	in	just	one	recreation	

guide.			

Swag	

The	majority	of	our	sales	have	been	of	the	various	BC	Backroad	Map-books.	We	sell	a	fair	number	of	t-shirts,	

but	otherwise	clothing	sales	are	very	minimal.	Visitors	often	like	to	collect	small	items	such	as	pins	or	

magnets	as	a	Hudson’s	Hope	souvenir.		

Budget	

The	men’s	toilet	has	been	an	ongoing	problem	for	the	Visitor	Center.	This	has	been	replaced	but	there	are	

still	issues.	It	seems	that	water	sprays	out	the	side	of	the	tank	whenever	the	toilet	is	flushed.	Visitors	did	not	

have	access	to	our	washrooms	this	year	but	it	will	be	a	concern	once	things	return	to	“normal”.		

We	received	a	quote	for	the	pricing	of	re-staining	the	outdoor	logs.	This	is	something	that	still	needs	to	be	

done,	as	well	as	re-washing	the	logs	before	staining.		

At	the	Visitor	Center,	sales	are	cash	only.	We	have	no	debit	machine	at	this	time.	However,	I	feel	that	a	debit	

machine	would	be	very	beneficial	as	most	travellers	only	carry	card.	In	addition	to	this,	if	COVID	is	still	a	

concern	come	next	summer,	it	would	be	safest	for	all	participants	if	we	avoided	handling	cash.		

Staff	nametags	will	be	needed	for	next	year.		

There	is	no	current	alarm	system	for	the	visitor	center.		

Suggested	Changes	

The	Visitor	Center	is	a	great	place	to	showcase	the	town	to	both	travelers	but	also	locals.	This	year	has	been	

an	exception,	but	overall	I	think	it	would	be	beneficial	if	we	did	more	events	or	took	greater	use	of	our	“travel	

tent”.	In	previous	years,	we	would	use	the	tent	to	visit	regional	areas	and	promote	Hudson’s	Hope	tourism.	

As	for	events,	I	believe	there	are	so	many	local	gems	that	many	don’t	explore.	The	guided	hikes	and	

geocaching	are	great	examples	of	events	that	brought	in	tourists.		

If	you	were	to	take	a	trip	down	to	the	Chetwynd	visitor	center,	you	would	find	that	they	have	bikes	available.	

People	are	able	to	borrow	the	bikes	and	tour	around	the	town,	mainly	to	view	the	chainsaw	carvings	

scattered	all	around.	I	think	this	idea	is	wonderful	and	it	would	be	worth	it	to	consider	implementing	

something	similar	in	Hudson’s	Hope.			

We	had	two	new	students	this	year.	In	the	past,	there	were	“orientation	days”	where	we	could	access	the	

District	vehicle	and	tour	around	the	area.	Students	previously	have	toured	the	dam,	explored	local	hiking,	
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visited	the	museum,	etc.	This	is	not	something	that	I	have	done	since	I	have	started	working	at	the	Visitor	

Center,	but	I	think	it’s	a	great	way	to	familiarize	the	staff	with	our	area.		

Our	website	is	great	for	tourists	as	it	is	easy	to	maneuver	and	you	can	quickly	book	a	camping	site	for	an	

upcoming	weekend.	However,	I	have	had	a	complaint	that	there	is	nowhere	on	the	site	where	it	lists	the	

restaurants	in	town.		

Still	to	be	looked	at	

Screen	door	replacement	

Ceiling	in	visitor	center	and	overhead	lights	are	in	need	of	a	cleaning.	This	may	require	scaffolding	as	the	

ceiling	is	very	high.			

Additional	Notes/COVID	19	Notes	

We	were	able	to	access	our	security	camera	footage	but	I	believe	some	may	not	be	working.			

We	did	not	allow	visitors	to	use	our	washroom	this	year.	For	most,	this	was	not	a	problem,	but	for	some	this	

could	be	a	huge	issue.	For	example,	the	elderly	or	those	with	babies	aren’t	able	to	use	the	outhouses,	and	the	

options	for	other	public	washrooms	are	scarce.	This	was	implemented	as	a	safety	precaution,	but	after	seeing	

it	in	action,	I	believe	there	are	ways	we	can	keep	the	bathroom	sanitized	between	each	use	so	that	those	

who	are	compromised	can	have	access.		

We	provided	hand	sanitizer	for	our	visitors.	However,	if	COVID	is	ongoing	next	year,	I	think	it	would	be	

beneficial	to	have	a	sanitizing	station	set	up	right	at	the	door	for	those	to	immediately	clean	before	entering	

our	building	and	touching	brochures.		

The	masks	have	been	great,	and	we	were	always	stocked	with	a	large	supply.	It	would	be	great	if	we	could	

also	provide	masks	for	those	who	do	not	have	one.		
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Visitor Services Network Statistics Program 2020
HUDSON'S HOPE
Start Date: 01/06/2020
End Date: 30/09/2020

MONTHLY TOTAL Jun-20 Jul-20 Aug-20 Sep-20 TOTAL
Administration Parties/Hour 0.53 0.79 1.15 0.78 0.84

# of hours 144.50 258.50 248.00 251.50 902.50
# of parties 77 203 286 196 762
# of parties-event/roaming 0 0 0 0 0
# of visitors 109 329 488 313 1,239
# of visitors-event/roaming 0 0 0 0 0
# of buses 0 0 0 0 0

Alternate Type of Support 0 0 0 0 0
# of phone calls 0 0 0 0 0
# of mail/fax/email enquiries 0 0 0 0 0
# of social media 0 0 0 0 0

Visitor Origin 77 200 283 195 755
Local Resident 18 5 10 11 44
BC 55 174 262 177 668
Alberta 3 17 8 5 33
Other Canada 0 1 1 1 3
Washington 0 0 0 0 0
California 0 0 0 0 0
Other US/Mexico 0 0 0 0 0
Europe 0 2 2 1 5
Asia/Australia 0 0 0 0 0
Other 1 1 0 0 2

Nights in Community 59 183 276 183 701
Same day 48 159 254 165 626
1 9 8 8 14 39
2 0 11 4 4 19
3 1 0 8 0 9
4-6 (1 week) 0 3 1 0 4
7-13 (2 weeks) 1 1 1 0 3
14+ 0 1 0 0 1

Information Requested 137 349 399 317 1,202
Accommodation 1 2 0 2 5
Adventure Recreation 30 99 61 39 229
Attractions / Tours 31 92 87 70 280
Maps / Directions 37 89 149 116 391
Events / Conferences 0 6 2 5 13
Food / Beverage 7 12 8 16 43
Transportation 0 1 0 0 1
Shopping 1 7 4 3 15
Parks 1 1 1 0 3
First Nations 0 0 0 0 0
Community Services 0 4 1 5 10
Investment/Moving 0 0 0 0 0
Site Facilities (e.g. Washrooms) 2 0 3 4 9

Other 27 36 83 57 203
Community Specific Info 20 46 66 135 267

Dam Tours 4 14 19 65 102
Site C 4 6 31 28 69
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Camping 5 12 7 19 43
Fossils 7 14 9 23 53
Temp Worker 0 0 0 0 0
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Visitor Services Network Statistics Program Year Over Year Report 2020
HUDSON'S HOPE
Start Date: 01/01/2017
End Date: 31/12/2020

Parties Per Hour January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0.00 0.00 0.00 0.00 0.00 0.00 0.53 0.53 0.79 1.15 0.78 0.90 0.00 0.00 0.00 0.00 0.84
% change 2020 - 2019 -100.0% -53.9% -43.5% -1.3% -10.2% -13.3% -9.2% -13.3%
2019 0.00 0.00 0.00 0.00 0.00 0.74 1.15 0.94 0.80 1.28 0.90 0.99 0.00 0.00 0.00 0.00 0.97
% change 2019 - 2018 -16.9% -8.7% -11.9% -52.7% -35.7% -11.8% -39.1% -30.1%
2018 0.00 0.00 0.00 0.00 0.00 0.89 1.26 1.07 1.69 1.99 1.02 1.63 0.00 0.00 0.00 0.00 1.39
% change 2018 - 2017 8.3% -21.9% -11.6% -27.5% -32.7% -5.0% -18.6% -15.8%
2017 0 0 0 0.00 0 0.82 1.61 1.21 2.33 2.96 1.07 2.01 0 0 0 0.00 1.66

Total Hours January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0.00 0.00 0.00 0.00 0.00 0.00 144.50 144.50 258.50 248.00 251.50 758.00 0.00 0.00 0.00 0.00 902.50
% change 2020 - 2019 -100.0% -43.3% -72.1% -1.9% -5.9% -1.4% -3.1% -30.6%
2019 0.00 0.00 0.00 0.00 0.00 263.50 255.00 518.50 263.50 263.50 255.00 782.00 0.00 0.00 0.00 0.00 1,300.50
% change 2019 - 2018 5.2% 6.3% 5.7% 6.3% 6.3% 51.8% 17.8% 12.6%
2018 0.00 0.00 0.00 0.00 0.00 250.50 240.00 490.50 248.00 248.00 168.00 664.00 0.00 0.00 0.00 0.00 1,154.50
% change 2018 - 2017 11.8% 10.6% 11.2% 24.0% 72.2% -22.2% 18.6% 15.3%
2017 0.00 0.00 0.00 0.00 0.00 224.00 217.00 441.00 200.00 144.00 216.00 560.00 0.00 0.00 0.00 0.00 1,001.00

Total Parties January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 77 77 203 286 196 685 0 0 0 0 762
% change 2020 - 2019 -100.0% -73.8% -84.3% -3.3% -15.4% -14.8% -12.0% -39.9%
2019 0 0 0 0 0 195 294 489 210 338 230 778 0 0 0 0 1,267
% change 2019 - 2018 -12.2% -3.0% -6.9% -49.9% -31.6% 33.7% -28.3% -21.3%
2018 0 0 0 0 0 222 303 525 419 494 172 1,085 0 0 0 0 1,610
% change 2018 - 2017 20.7% -13.4% -1.7% -10.1% 16.0% -25.9% -3.5% -2.9%
2017 0 0 0 0 0 184 350 534 466 426 232 1,124 0 0 0 0 1,658

Total Parties-Event/Roaming January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019 -100.0% -100.0% -100.0%
2019 0 0 0 0 0 0 0 0 171 0 0 171 0 0 0 0 171
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017
2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Visitors January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 109 109 329 488 313 1,130 0 0 0 0 1,239
% change 2020 - 2019 -100.0% -79.5% -87.6% -15.4% -34.1% -23.7% -26.6% -48.8%
2019 0 0 0 0 0 345 533 878 389 741 410 1,540 0 0 0 0 2,418
% change 2019 - 2018 -22.5% -12.2% -16.5% -51.8% -25.5% 33.1% -27.0% -23.5%
2018 0 0 0 0 0 445 607 1,052 807 995 308 2,110 0 0 0 0 3,162
% change 2018 - 2017 41.3% -12.2% 4.6% -14.0% 13.8% -24.7% -5.0% -2.0%
2017 0 0 0 0 0 315 691 1,006 938 874 409 2,221 0 0 0 0 3,227

Total Visitor-Event/Roaming January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019 -100.0% -100.0% -100.0%
2019 0 0 0 0 0 0 0 0 334 0 0 334 0 0 0 0 334
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017
2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Phone Calls January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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% change 2020 - 2019
2019 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017
2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Mails/Fax/Email 
E i i

January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019
2019 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017
2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Social Media January February March Q1 Total April May June Q2 Total July August Septembe Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019
2019 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017
2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Buses Q1 Total May June Q2 Total July August September Q3 Total Q4 Total TOTAL
2020 #REF! 0 0 #REF! 0 0 0 0 0 #REF!
% change 2020 - 2019
2019 #REF! 0 0 #REF! 0 0 0 0 0 #REF!
% change 2019 - 2018
2018 #REF! 0 0 #REF! 0 0 0 0 0 #REF!
% change 2018 - 2017 -100.0% -100.0% -100.0%
2017 #REF! 0 0 #REF! 0 0 21 21 42 #REF!
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