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REGULAR COUNCIL MEETING
September 14, 2020
6:00 P.M.
COMMUNITY HALL

Present: Mayor Dave Heiberg

Councillor Mattias Gibbs
Councillor Pat Markin
Councillor Valerie Paice
Councillor Leigh Summer

Absent: Councillor Kelly Miller (with notice)

Councillor Travous Quibell (with notice)

Staff: Chief Administrative Officer, Chris Cvik

Corporate Officer, Jeanette McDougall

Director, Public Works, Mokles Rahman

Director, Protective Services, Bob Norman

Recreation and Special Events Coordinator, Kristina Coombs

CALL TO ORDER
The meeting was called to order at 6:00 p.m. with Mayor Heiberg presiding.

DELEGATIONS

NOTICE OF NEW BUSINESS

Mayor’s Additions: CR2 PRRD - UBCM Ministerial Meetings
Councillor's Additions: CR1  GO-Fund Update — Councillor Markin
CAO Additions: SR10 2020 Arena Concession Agreement

ADOPTION OF AGENDA BY CONSENSUS AS AMENDED
DECLARATION OF CONFLICT OF INTEREST
ADOPTION OF MINUTES
M1 AUGUST 10, 2020 REGULAR COUNCIL MINUTES
RESOLUTION NO. 149/20
M/S Councillors Gibbs / Summer
THAT the minutes of the August 10, 2020 Regular Council Meeting be adopted as
amended to reflect the following change: Item OB2 Recreational Sites: “CEC” to be

removed.
CARRIED

M1
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M2

AUGUST 31, 2020 SPECIAL COUNCIL MINUTES

RESOLUTION NO. 150/20

M/S Councillors Miller / Gibbs

THAT the minutes of the August 31, 2020 Special Council Meeting be adopted as
presented.

CARRIED

BUSINESS ARISING FROM THE MINUTES

PUBLIC HEARING

STAFF REPORTS

SR1

SR2

SR3

SR4

2021 - 2025 PEACE RIVER AGREEMENT REPORTING CYCLE

RESOLUTION NO. 151/20
M/S Councillors Gibbs / Summer
1. That Council approve the Five-Year Plan (2021 — 2025) for the intended use of
Peace River Agreement funding within the District of Hudson’s Hope; and

2. That Administration forward the approved PRA spending plan to the Province.
CARRIED

OUTDOOR WARNING SIRENS

RESOLUTION NO. 152/20

M/S Councillors Markin / Paice

THAT Council approve the removal of the seven outdoor warning sirens located
within the District of Hudson’s Hope.

CARRIED

Councillor Gibbs voted in opposition, noting that he is not opposed to having
the sirens removed, but would have preferred this item be dealt with in 2021.

2020 YEAR END POOL REPORT

RESOLUTION NO. 153/20

M/S Councillors Paice / Markin

THAT the 2020 Year End Pool Report be diarized for April 1, 2021 and that the letter
from J. Gammie regarding the Pool be included for Council consideration for the
2021 Pool Season.

CARRIED

POOL EMPLOYMENT SUSTAINABILITY PROGRAM

RESOLUTION NO. 154/20
M/S Councillors Gibbs / Summer
THAT Council receive the Pool Employment Sustainability Program report for

information, general discussion and direction to Administration.
CARRIED
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RESOLUTION NO. 155/20

M/S Councillors Paice / Markin

THAT Staff research the availability and / or possibility of whether there are any
local residents who can provide various levels of lifequard certification training; and

THAT Staff approach the School to run a campaign to determine whether students
have an interest in lifeguard training.
CARRIED

SR5 DEVELOPMENT VARIANCE PERMIT (DVP) APPLICATION

SR6

SR7

SR8

— BURTT & HARTLEY - REPORT NO. 2

RESOLUTION NO. 156/20

M/S Councillors Summer / Gibbs

THAT Council approve the Development Variance Permit No 2020-03 for Burtt and
Hartley.

CARRIED

OFFICIAL COMMUNITY PLAN (OCP) REVIEW - BACKGROUND REPORT

RESOLUTION NO. 157/20

M/S Councillors Summer / Gibbs

1. THAT Council waive the Purchasing Policy and direct award a contract to Urban
Systems for an amount not to exceed $21,000 + taxes for the preparation of a
background report on a review of the District’s Official Community Plan.

2. THAT Council authorize the Mayor and CAO to sign the contract.
CARRIED

BERYL PRAIRIE SUBDIVISION — DRIVEWAY REPLACEMENT

RESOLUTION NO. 158/20

M/S Councillors Summer / Markin

THAT Council waive the Purchasing Policy and direct award a contract to W-6
Ranch Limited for an amount not to exceed $30,000 + taxes to repair the driveway at
21102 Tompkins Road, Beryl Prairie.

CARRIED

Councillor Summer opposed

CARTER STREET DITCH — TEMPORARY REPAIR

RESOLUTION NO. 159/20

M/S Councillors Gibbs / Markin

THAT Council waive the Purchasing Policy and direct award a contract to W-6
Ranch Limited for an amount not to exceed $7,676 + taxes to undertake the
temporary repair to 200 metres along the west side of the Carter Street Ditch, north
of Taylor Avenue.

CARRIED

Councillor Summer opposed
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SR9

SR10

2020 PICK-UP PURCHASE - TENDER EVALUATION AND AWARD

RESOLUTION NO. 160/20

M/S Councillors Paice / Summer

THAT Council accept the bids received from Murray Motors Fort St. John Ltd. for the
purchase of a new % ton Pick-Up Truck and a new % ton Pick-Up Truck at a cost of
$86,079.75 plus GST.

CARRIED

2020 ARENA CONCESSION AGREEMENT

RESOLUTION NO. 161/20

M/S Councillors Summer / Gibbs

THAT Council award the 2020 — 2021 Arena Concession Operator RFP to Brandi
Moritz; and

THAT Council authorize the Mayor and CAO to sign the agreement.
CARRIED

RESOLUTION NO. 162/20

M/S Councillors Summer / Gibbs

THAT Council authorize the CAO to review the COVID-19 Arena Concession Safe
Operating Plan that is to be provided by the 2020 — 2021 Arena Concession
Operator.

CARRIED

10. CORRESPONDENCE

C1

C2

C3

C4

LETTER FROM E. GALLANT RE FLOWERS
Received for Information.

UBCM CONVENTION PROGRAM 2020

The District is an associate member of both the Municipal Finance Authority and the
Municipal Insurance Association and will follow-up with Administration regarding the
District’s participation.

LETTER FROM N. FORRESTER RE SWIMMING POOL
Staff will thank N. Forrester for her complimentary letter and will include with the
2020 Pool Year End Report that is diarized for Council review in April 2021.

VETERANS NEWS - ADVERTISING

RESOLUTION NO. 163/20

M/S Councillors Paice / Gibbs

THAT Council approve advertising of a Business Box Sponsorship in the amount of
$395.00 for the 2020 Remembrance Day Print Edition of the Veterans News
magazine.

CARRIED

11. COMMITTEE MEETING REPORTS
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12.

13.

14.

15.

16.

17.

BYLAWS
REPORTS BY MAYOR & COUNCIL ON MEETINGS AND LIAISON RESPONSIBILITIES

CR1 BC HYDRO GO FUND - UPDATE
Councillor Markin advised that there were 16 intakes, which is the number of times
that applications were reviewed, and that BC Hydro will send a letter to each
community’s Council asking them to nominate who will serve as elected
representative for the GO Fund Committee starting in December 2020.

CR2 PEACE RIVER REGIONAL DISTRICT — UBCM 2020 MINISTRY MEETINGS

The Mayor advised that the Peace River Regional District either held or have

scheduled the following Ministry meetings:

1. Ministry of Environment — Solid Waste and Recycling

2. Ministry of Transportation and Infrastructure — Rural Roads and the Taylor
Bridge regarding the type of maintenance required

3. Ministry of Agriculture — BC Food Systems Report does not capture the situation
in the Northeast and this document will direct policy.

OLD BUSINESS

NEW BUSINESS

PUBLIC INQUIRIES

A resident of Beryl Prairie thanked Council and Staff for their service regarding the Beryl
Prairie flood issue; commented that the flowers along Beattie Drive are beautiful; and
commented that her 2 sons, who are from out of town, used the Pool over the summer and
had no problems.

NOTICE OF CLOSED MEETING

RESOLUTION NO. 164/20

M/S Councillors Gibbs / Summer
THAT Council move to a Closed Meeting for the purpose of discussing the following items:

e Community Charter Section 97 (1) (b):
(b) all minutes of Council meetings, other than a meeting or part of a meeting that is
closed to the public
» Closed Meeting Minutes — August 10, 2020

e Community Charter Section 90 (1) (c):
(c) labour or other employee relations

> Animal Control Contract

e Community Charter Section 90 (1) (g):
(g) litigation or potential litigation affecting the municipality

» Commercial Water Stand Billing Error
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e Community Charter Section 90 (1) (k):

(k)  negotiations and related discussions respecting the proposed provision of a
municipal service that are at their preliminary stages and that, in the view of the
council, could reasonably be expected to harm the interests of the municipality if
they were held in public;

» Peace River Regional District - Connectivity

CARRIED

17.  ADJOURNMENT

Mayor Heiberg declared the meeting adjourned at 8:00 pm.

DIARY Diarized
Conventions/Conferences/Holidays

Commercial Water Rate Increase-annual budget

Consideration 08/04/19
Pool Year End Report 2020 04/01/20

Certified Correct:

Dave Heiberg, Mayor Jeanette McDougall,
Corporate Officer
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REQUEST FOR DECISION

RFD#: CC-2020-86 Date: October 5, 2020

Meeting#: CM101320 Originator: Chris Cvik

RFD TITLE: Development Variance Permit (DVP) Application - Mercereau

RECOMMENDATION:

1. That Council approves the DVP Application — Mercereau continue to move forward on the
basis it is unlikely to negatively affect adjacent property owners; and

2. That Council direct Administration bring a final report back to Council for consideration.

BACKGROUND:

Background: Land is zoned RU2 (Rural Agriculture).
ALR Status: Land is NOT in the Agriculture Land Reserve.

Request: Applicant would like to purchase a vacant piece of land in the Beryl Prairie subdivision
to allow family to move a 1983 Mobile Trailer onto the land. A septic system would be developed
and approved by Northern Health and water would be hauled and kept in a cistern.

DISCUSSION:

In the District Zoning Bylaw, Section 4.16 (Page 24), a manufactured home must be no older
than 10 years. In our case, the applicant is saying the mobile is a 1983 model and is therefore
approximately 37 years old.

The applicant is seeking relaxation of zoning bylaw item 4.16 (3) that states Manufactured homes
must be no older than 10 years from the date it is placed on a lot and have a BC Registration
Number.

FINANCIAL CONSIDERATIONS: N/A

ALTERNATIVES:
1. That Council deny the application.

Page 1 of 2 SR1
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COMMUNICATION: Notice to affected property owners and tenants

Under Section 499 of the Community Charter:
(1) If a local government proposes to pass a resolution to issue a development variance
permit, it must give notice in accordance with this section.

(2) The notice must state the following:
(a) in general terms, the purpose of the proposed permit;
(b) the land or lands that are the subject of the proposed permit;
(c) the place where and the times and dates when copies of the proposed permit
may be inspected.

(3) The notice must be mailed or otherwise delivered at least 10 days before adoption
of the resolution to issue the permit
(a) to the owners, as shown on the assessment roll as at the date of application
for the permit, and
(b) to any tenants in occupation, as at the date of the mailing or delivery of the
notice, of each parcel, any part of which is the subject of the permit or is within a
distance specified by bylaw from that part of the land that is subject to the
permit.
(4) The obligation to give notice under this section is satisfied if the local government
made a reasonable effort to mail or otherwise deliver the notice.

NOTE: There are eight properties (six owners) within a 100 meters radius of the subject property
location who will receive letters about the proposed DVP.

ATTACHMENTS:

1. Development Variance Permit Application.
2. Draft Development Variance Permit No. 2020-04.
3. Draft Public Notice for DVP No. 2020-04.

o

Chris Cvik, CAO

Page 2 of 2
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" HUDSON'S Box 330 |
9904 Dudley Drive

HOPe Hudson's Hope BC  VOC 1VO
B pUlqound OF e peice AT g

DEVELOPMENT VARIANCE PERMIT APPLICATION

IMPORTANT o Incomplete applications will not be accepted

Applicant (please print)
Name: ’?)PC)OJ r_Coloman. Mexce reau
Address: _ D\ 4 \"‘:sé’)f\{l\ FDTCU. (e Road postal code: NOC WO
Phone: S0 IRIEA IO Fax N [G E-mail: Yhelnec Knan@ive.Ca

Owner(s) (please print) — If different from Applicant

Name: )OI 'Rr{(l'l((”)w r U)@’\(’L\»{ O'SolhivanN
Address: Postal Code:

Phone: Fax E-mail:

Property Description/ Address

Legal Description: Ryccod A (R 179 L{)‘—-\\I of RoK A
Diskack Lok \A03 Peace River Disiack Dlan URAY

Civic Address:

Official Community Plan Map Designation:

Present Zoning: P(/i r::)\
Current Use of Property: __ \NO.CQNTE L ¢ XYYL\

This information is collected for the administrative and/or operational functions of the District of Hudson’s Hope as

authorized by the Local Govemment Act. This information has been collected, and will be used and maintained, in
accordance with the Freedom of Information and Protection of Privacy Act. Should you have any questions above,
please contact the District Administrator at 250-783-9901.

1
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Project Description/Proposed Development Variance(s)

The Development Variance(s) requested vary the provisions of the following District Bylaws:

District Bylaw Variance Requested (Please Applicable Section(s)
Check)
Zoning v’
Manufactured Home Park
Subdivision Servicing

Detailed Description of Variance: (Site Plan Attached):
Exemphon foc age of manfactuved homae
that is oldor Hnan 10 yeQurs

NOTE: The Local Government Act states that a development variance permit shall not

vary:
(a) The use or density of land from the specified in the bylaw, or

(b) A floodplain specification.

o In making this application, the owner agrees to permit access to the property at all
reasonable times by District of Hudson’s Hope staff, members of council or consultants
authorized by the District of Hudson'’s Hope, for purposes of conducting inspections of
the property.

e The name, address and phone number of the applicant will be made available to the
public on request.

Certification Authorization
| hereby certify that the mformatlon is true-to the best of (Required if applicant is not the registered owner)
my k&wledge / /&_/\
Slgnature of the Appficant Signature of the Owner
QA
Date: \\E pT al_l !&O Date:
DVP SUBMISSION REQUIREMENTS If “Not Provided” please explain

(please check either “Provided” or “Not Provided™) Provided Not Provided
Application Fee v
Current State of Title Certificate v
Letter of Consent from the Owner (only required if the
Applicant is not the Owner) v
Site Plan -

2
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September 24, 2020

District of Hudson’s Hope
9904 Dudley Drive
Hudson’s Hope, BC VOC 1V0

Dear Mayor Heiberg & Councillors:

RE: Development Variance Permit Application — Parcel A of Block 2, Beryl Prairie Road

We have an accepted offer on the above stated property. One condition of the sale is that we obtain a
Development Variance Permit. The DVP is needed for an exemption to the Zoning Bylaw 823, 2013 ( age
of manufactured home is older than ten years) This will allow the renters we have secured the ability to
place the manufactured home they posses on the property.

The secured renters are a young family with three small children who have had roots in the community
for generations. Their intention is to use this starter home as a transition phase to help build some
equity and place a newer home on the property after purchasing from us in a rent to own agreement we
have. We are supporting this family to help build our community and relieve them of paying rental
prices that will result in no gain to them.

The family is planning to add a small addition and new siding. The property had a manufactured home in
the past that had succumbed to a fire and has been vacant since. We are working with a local contractor
to ensure that the existing septic system is usable and if needed will install a new system to applicable
regulation. The value of this and surrounding properties should increase with these upgrades to the
vacant lot.

We are in the process of contacting surrounding home owners for their thoughts of what we plan to do
on this property. Initial feed back has been supportive of this idea. “if it helps a family set up and grow

roots, then great!” one resident stated.

Please consider our application for a DVP on Bylaw 823, 2013, as a means to hep grow our community.
We are available to discuss with council and questions or concern they may have with this plan.

Buaald
Bewleman Mercereau
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DocuSign Envelope ID: A84FBE70-D230-4824-8DC4-33174BD3916A
DacuSign Envelope ID: BB8DI7A0-FD14-4ED0-BED7-BD2CE2380A2E

TITLE SEARCH PRINT
File Reference:

Declared Value $30000

**¥CURRENT INFORMATION ONLY - NO CANCELLED INFORMATION SHOWN**

Land Title District
Land Title Office

Title Number
From Title Number

Application Received
Application Entered

Registered Owner in Fee Simple

Registered Owner/Mailing Address:

Taxation Authority

Description of Land
Parcel Identifier:

Legal Description:

PRINCE GEORGE
PRINCE GEORGE

CA2684950
CA1925575

2012-07-27

2012-08-09

JOHNATHAN PETER BRIDGE, TRUCK DRIVER
BOX 658

HUDSON'S HOPE, BC

VOC 1V0

WENDY ANN Q'SULLIVAN, RETIRED

1251 - 23RD AVENUE SW

SALMON ARM, BC | g [ iy
VIE 0A9 (/| e
AS JOINT TENANTS

Hudson's Hope, District of

006-082-700

PARCEL A (H17964) OF BLOCK 2 DISTRICT LOT 1202 PEACE RIVER DISTRICT

PLAN 14839
Legal Notations
Charges, Liens and Interests
Duplicate Indefeasible Title
Transfers

Pending Applications

Tltle Number: CA2684950

NONE

NONE

NONE OUTSTANDING

NONE

NONE

TITLE SEARCH PRINT
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ocuSign Envelope [D* 6543DF56-58A8-4EF2-8409-CO0VAFDCASDD

September 24, 2020

To whom it may concemn,

Please let this letter grant the potential buyers Becky and Coleman Mercereau permission to seek
approval to change the zoning of our property at

Parcel A, Beryl Prairie Road, Hudson's Hope, BC VOC 1V0

to allow for a manufactured home that’s older than 10 years old.

Yours truly,
,-—3—--,- L e
. LL: 0 Sullivass.
John Bridge Ry O Sutlivan
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HUDSON'S

— HOPE
‘ PUjqounD O Hhe pedet

DEVELOPMENT VARIANCE PERMIT NO. 2020-04

Pursuant to section 498 (1) of the Community Charter, the Council of the District of Hudson’s
Hope has, by resolution, issued a Development Variance Permit to:

Becky and Coleman Mercereau
5147 Beryl Prairie Road
Hudson’s Hope, BC V0OC1VO0
(the "Permittee™)

1. This Development Variance Permit is issued subject to compliance with all of the Bylaws of
the District of Hudson’s Hope applicable thereto, except as specifically varied or
supplemented by this Permit and it applies only to those lands owned by the Permittees
within the District of Hudson’s Hope and legally described as: Parce! Identifier: 006-082-700

Parcel A (H17964) of Block 2 District Lot 1202 Peace River District Plan 14839.
(the "Lands")

2. The Development Variance Permit varies the regulation of the Zoning Bylaw 823, 2013
sections ” section 4.16.3.

From: A manufactured home must be no older than 10 years from the date it is
placed on a lot and have a BC Registration Number.

To: A manufactured home must be no older than 37 years from the date it is

placed on a lot and have a BC Registration Number.

By increasing the the age of the manufactured home to 37 years, it allows for a 1983
model manufactured home to be moved.

3. This Permit is not a Building Permit.
Authorizing Resolution No. ____ was passed by the Council on the ___™ day of November,

2020.

ISSUED THIS DAY OF NOVEMBER , 2020.

Approving Officer,
DISTRICT OF HUDSON'S HOPE
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LOCAL GOVERNMENT ACT
NOTICE OF PERMIT

TO: Registrar FROM: District of Hudson's Hope
Land Title Office 9904 Dudley Drive
11 — 8" Street #500 PO Box 330
New Westminster, BC V3M 3N7 Hudson’s Hope, BC VOC1V0

TAKE NOTICE that the land described below is subject to a permit issued by the Council of the
District of Hudson’s Hope.

PARTICULARS OF PERMIT

Permit Description
(a) Type of Permit: Development Variance Permit
(b) Statutory Authority: Section 498 of the Community Charter

Legal Description of Land Affected:
Parcel Identifier: 006-082-700
Parcel A (H17964) of Block 2 District Lot 1202 Peace River District Plan 14839

Issue Date: November , 2020

Expiry Date (if any): NOT APPLICABLE
(for Temporary Commercial or Industrial Permit only)

FURTHER PARTICULARS OF THE PERMIT MAY BE OBTAINED
FROM THE DISTRICT OF HUDSON'S HOPE

AND FURTHER TAKE NOTICE that in the case of a Temporary Commercial or Industrial Permit,
you are hereby authorized to cancel the notation of the filing of this notice against the title to the
land affected by it on or after the expiry date specified above without further application from us
and we consent to a cancellation of the notation on the basis of effluxion of time.

USE THIS BOX ONLY FOR AN AMENDMENT TO A LAND USE CONTRACT BY WAY OF
PERMIT UNDER s. 546 OF THE LOCAL GOVERNMENT ACT:

THIS NOTICE relates to the amendment of Land Use Contract No. , which is registered
as a charge against the above described land.

PARTICULARS OF THE AMENDMENT MAY BE OBTAINED
FROM THE DISTRICT OF HUDSON'S HOPE.

Dated:November 2020 DISTRICT OF HUDSON’S HOPE by

Approving Officer
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=g uDSON'S DISTRICT OF HUDSON’S HOPE
L o :,:AC;ZME“D oF 4t pede Box 330, 9904 Dudley Drive
L Hudson’s Hope, BC, VOC 1VO

Telephone: (250) 783-9901

Fax: (250) 783-5741

PUBLIC NOTICE
FOR PROPOSED

Development Variance Permit 2020-04

A copy of the proposed documents may be inspected or obtained from the District of Hudson’s Hope
Municipal Office, located at 9904 Dudley Drive, Monday to Friday between the hours of 8:30 am and
4:30 p.m.

NOTICE IS HEREBY GIVEN that a Development Variance Permit application will be discussed at the
DISTRICT OF HUDSON’S HOPE COUNCIL CHAMBERS, 9904 Dudley Drive, on Monday, November 9,
2020, at 6:00 p.m. to allow the public to make verbal or written representation to Council with
respect to the following proposed DEVELOPMENT VARIANCE PERMIT.

Applicant:
Becky and Coleman Mercereau of Hudson’s Hope, BC.

Subject Property:
Parcel A (H17964) of Block 2 District Lot 1202 Peace River District Plan 14839.

Application:
The owner is requesting a variance from the “Zoning Bylaw No. 823, 2013” section 4.16.3.

From: A manufactured home must be no older than 10 years from the date it is placed on a lot
and have a BC Registration Number.

To: A manufactured home must be no older than 37 years from the date it is placed on a
lot and have a BC Registration Number.

Increasing the age of the manufactured home to 37 years allows a 1983 model manufactured
home to be moved.

Before making its decision, the Council will hear from all persons who have an interest in this matter.
Written briefs may be submitted to the municipal office on or before the date and time of the
meeting or verbal presentations may be made to the Council during the meeting.
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' HU DSDn’S 9904 Dudley Drive

HOPe Hudson's Hope BC VOC 1VO
Telephone 250-783-9901
PLA(ﬁKOMnD OF +he pEACE Fax: 250-783-5741
October 14, 2020
PO Box
Hudson’s Hope, BC
VOC 1V0
Dear :

RE: Proposed Development Variance Permit Notice No. 2020-04

NOTICE IS HEREBY GIVEN that a Development Variance Permit application will be discussed at the
DISTRICT OF HUDSON'’S HOPE COUNCIL CHAMBERS, 9904 Dudiey Drive, on Monday, November 9, 2020,
at 6:00 p.m. to allow the public that is within 100 meters proximity of the DVP lands to make verbal or written
representation to Council with respect to the following proposed DEVELOPMENT VARIANCE PERMIT.

Applicant:
Becky and Coleman Mercereau of Hudson’s Hope, BC

Subject Property:
Parcel A (H17964) of Block 2 District Lot 1202 Peace River District Plan 14839.

Application:
The owner is requesting a variance from the “Zoning Bylaw No. 823, 2013"” section 4.16.3.

From: A manufactured home must be no older than 10 years from the date it is placed on a lot and have
a BC Registration Number.

To: A manufactured home must be no older than 37 years from the date it is placed on a lot and
have a BC Registration Number.

Increasing the age of the manufactured home to 37 years allows a 1983 model manufactured home to
be moved.

Before making its decision, Council will hear from all persons who have an interest in this matter. Written
briefs may be submitted to the municipal office on or before the date and time of the meeting or verbal
presentations may be made to the Council during the meeting. Persons wishing to view the draft Development
Variance Permit or requesting additional information may contact the municipal office from 8:30 a.m. to 4:30
p.m., Monday to Friday.

A copy of the proposed documents may be inspected or obtained from the District of Hudson’s Hope Municipal
Office, located at 9904 Dudley Drive, Monday to Friday between the hours of 8:30 am and 4:30 p.m.

Regards,

Chris Cvik, CAO
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Visitor Center Year End Report 2020

Statistics

Our stats are entered into the provincial statistics program that you will find attached. The previous three
years of statistics is also provided for comparative purposes. Similar to last year, majority of our visitors
originate from BC. However, we have had significantly less visitors from outside of BC. | believe this is hugely

to do with the COVID 19 pandemic.

Staffing

The Visitor Center Hours of operation was 8:30am-5pm daily from June 1st to September 30th, 2020.
In June, we had both a part-time student senior working for us. Our senior employee resigned and we hired
another student. Once school was officially over, both students worked more hours, one of them being full-
time. During September, our students have returned to two days a week as they are working towards

finishing their last year of high-school.

Brochures

Last year we had received hiking/ATV trail brochures. These have been amazing as hiking is a highly
requested activity in Hudson’s Hope. However, there are some issues with accuracy and clear directions for
some of the trails. | have noted this to our Special Events Coordinator and | believe it is being diligently
reviewed. Reported complications include:

- Inconsistency with difficulty ratings. The ratings seem to be correlated with the length of the hike
rather than elevation or incline.

- 20 Mile Ridge, Steam Vents, and Battleship Mountain trail length is inaccurate.

- The trail leading to the steam vents is not always accessible with a vehicle. Many hikers will begin
their trek on the ski hill road. Starting there would greatly impact the noted trail length on the
brochure.

- Many hikes require you to drive on active logging roads. There should be additional caution warnings
with these particular trails.

- The Ferry Landing trail is completely inaccurate. The map does not lead you to the trail head but
rather a steep hill that is currently a construction site.

It would be beneficial if we could have a revamped brochure of Hudson’s Hope, outlining our campgrounds,
restaurants, and recreation activities. We often need to hand out other Hudson’s Hope guides aside from the

main brochure. These are often just paper pamphlets. Working in this position, | am able to note all the truly
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amazing things Hudson’s Hope has to offer. It would be great to showcase that all in just one recreation

guide.

Swag

The majority of our sales have been of the various BC Backroad Map-books. We sell a fair number of t-shirts,
but otherwise clothing sales are very minimal. Visitors often like to collect small items such as pins or

magnets as a Hudson’s Hope souvenir.

Budget

The men’s toilet has been an ongoing problem for the Visitor Center. This has been replaced but there are
still issues. It seems that water sprays out the side of the tank whenever the toilet is flushed. Visitors did not
have access to our washrooms this year but it will be a concern once things return to “normal”.

We received a quote for the pricing of re-staining the outdoor logs. This is something that still needs to be
done, as well as re-washing the logs before staining.

At the Visitor Center, sales are cash only. We have no debit machine at this time. However, | feel that a debit
machine would be very beneficial as most travellers only carry card. In addition to this, if COVID is still a
concern come next summer, it would be safest for all participants if we avoided handling cash.

Staff nametags will be needed for next year.

There is no current alarm system for the visitor center.

Suggested Changes

The Visitor Center is a great place to showcase the town to both travelers but also locals. This year has been
an exception, but overall | think it would be beneficial if we did more events or took greater use of our “travel
tent”. In previous years, we would use the tent to visit regional areas and promote Hudson’s Hope tourism.
As for events, | believe there are so many local gems that many don’t explore. The guided hikes and
geocaching are great examples of events that brought in tourists.

If you were to take a trip down to the Chetwynd visitor center, you would find that they have bikes available.
People are able to borrow the bikes and tour around the town, mainly to view the chainsaw carvings
scattered all around. I think this idea is wonderful and it would be worth it to consider implementing
something similar in Hudson’s Hope.

We had two new students this year. In the past, there were “orientation days” where we could access the

District vehicle and tour around the area. Students previously have toured the dam, explored local hiking,
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visited the museum, etc. This is not something that | have done since | have started working at the Visitor
Center, but | think it’s a great way to familiarize the staff with our area.

Our website is great for tourists as it is easy to maneuver and you can quickly book a camping site for an
upcoming weekend. However, | have had a complaint that there is nowhere on the site where it lists the

restaurants in town.

Still to be looked at

Screen door replacement
Ceiling in visitor center and overhead lights are in need of a cleaning. This may require scaffolding as the

ceiling is very high.

Additional Notes/COVID 19 Notes

We were able to access our security camera footage but | believe some may not be working.

We did not allow visitors to use our washroom this year. For most, this was not a problem, but for some this

could be a huge issue. For example, the elderly or those with babies aren’t able to use the outhouses, and the

options for other public washrooms are scarce. This was implemented as a safety precaution, but after seeing

it in action, | believe there are ways we can keep the bathroom sanitized between each use so that those
who are compromised can have access.

We provided hand sanitizer for our visitors. However, if COVID is ongoing next year, | think it would be
beneficial to have a sanitizing station set up right at the door for those to immediately clean before entering
our building and touching brochures.

The masks have been great, and we were always stocked with a large supply. It would be great if we could

also provide masks for those who do not have one.
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Visitor Services Network Statistics Program 2020

HUDSON'S HOPE
Start Date: 01/06/2020
End Date: 30/09/2020

MONTHLY TOTAL Jun-20 Jul-20 Aug-20 Sep-20 TOTAL
Administration Parties/Hour 0.53 0.79 1.15 0.78 0.84
# of hours 144.50 258.50 248.00 251.50 902.50
# of parties 77 203 286 196 762
# of parties-event/roaming 0 0 0 0 0
# of visitors 109 329 488 313 1,239
# of visitors-event/roaming 0 0 0 0 oll
# of buses 0 0 0 0 o|l
Alternate Type of Support 0 0 0 0 0"
# of phone calls 0 0 0 0 oll
# of mail/fax/email enquiries 0 0 0 0 oll
# of social media 0 0 0 0 0
Visitor Origin 77 200 283 195 755
Local Resident 18 5 10 11 44
BC 55 174 262 177 668
Alberta 3 17 8 5 33
Other Canada 0 1 1 1 3
\Washington 0 0 0 0 0
California 0 0 0 0 oll
Other US/Mexico 0 0 0 0 0
Europe 0 2 2 1 5
Asia/Australia 0 0 0 0 0
Other 1 1 0 0 2
Nights in Community 59 183 276 183 701
Same day 48 159 254 165 626
1 9 8 8 14 39
2 0 11 4 4 19|
3 1 0 8 0 9
4-6 (1 week) 0 3 1 0 4
7-13 (2 weeks) 1 1 1 0 3
14+ 0 1 0 0 1
Information Requested 137 349 399 317 1,202
Accommodation 1 2 0 2 5
Adventure Recreation 30 99 61 39 229
Attractions / Tours 31 92 87 70 280
Maps / Directions 37 89 149 116 391
Events / Conferences 0 6 2 5 13
Food / Beverage 7 12 8 16 43
Transportation 0 1 0 0 1
Shopping 1 7 4 3 15
Parks 1 1 1 0 3
First Nations 0 0 0 0 0
Community Services 0 4 1 5 10||
Investment/Moving 0 0 0 0 oll
Site Facilities (e.g. Washrooms) 2 0 3 4 9
Other 27 36 83 57 203
Community Specific Info 20 46 66 135 267
Dam Tours 4 14 19 65 102
Site C 4 6 31 28 69
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Camping 5 12 7 19 43
Fossils 7 14 9 23 53
Temp Worker 0 0 0 0 0
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HUDSON'S HOPE
Start Date: 01/01/2017
End Date: 31/12/2020

Visitor Services Network Statistics Program Year Over Year Report 2020
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Parties Per Hour January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November December Q4 Total TOTAL "
2020 0.00 0.00 0.00 0.00 0.00 0.00 0.53 0.53 0.79 1.15 0.78 0.90 0.00 0.00 0.00 0.00 0.84
% change 2020 - 2019 -100.0% -53.9% -43.5% -1.3% -10.2%| -13.3% -9.2% -13.3%
2019 0.00 0.00 0.00 0.00 0.00 0.74 1.15 0.94 0.80 1.28 0.90 0.99 0.00 0.00 0.00 0.00 0.97
% change 2019 - 2018 -16.9% -8.7% -11.9% -52.7% -35.7%| -11.8%| -39.1% -30.1%
2018 0.00 0.00 0.00 0.00 0.00 0.89 1.26 1.07 1.69 1.99 1.02 1.63 0.00 0.00 0.00 0.00 1.39
% change 2018 - 2017 8.3% -21.9% -11.6% -27.5% -32.7% -5.0%| -18.6% -15.8%

2017 0 0 0 0.00 0 0.82 1.61 1.21 2.33 2.96 1.07 2.01 0 0 0 0.00 1.66
Total Hours January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November | December Q4 Total TOTAL
2020 0.00 0.00 0.00 0.00 0.00 0.00 144.50 144.50 258.50 248.00 251.50 758.00 0.00 0.00 0.00 0.00 902.50
% change 2020 - 2019 -100.0% -43.3% -72.1% -1.9% -5.9% -1.4% -3.1% -30.6%
2019 0.00 0.00 0.00 0.00 0.00 263.50 255.00 518.50 263.50 263.50 255.00 782.00 0.00 0.00 0.00 0.00 1,300.50|
% change 2019 - 2018 5.2% 6.3% 5.7% 6.3% 6.3% 51.8% 17.8% 12.6%
2018 0.00 0.00 0.00 0.00 0.00 250.50 240.00 490.50 248.00 248.00 168.00 664.00 0.00 0.00 0.00 0.00 1,154.50|
% change 2018 - 2017 11.8% 10.6% 11.2% 24.0% 72.2%| -22.2% 18.6% 15.3%

|l2017 0.00 0.00 0.00 0.00 0.00 224.00 217.00 441.00 200.00 144.00 216.00 560.00 0.00 0.00 0.00 0.00 1,001.00||
Total Parties January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November December Q4 Total TOTAL
2020 0 0 0 0 0 0 77 77 203 286 196 685 0 0 0 0 762
% change 2020 - 2019 -100.0% -73.8% -84.3% -3.3% -15.4%| -14.8%| -12.0% -39.9%
2019 0 0 0 0 0 195 294 489 210 338 230 778 0 0 0 0 1,267
% change 2019 - 2018 -12.2% -3.0% -6.9% -49.9% -31.6% 33.7%| -28.3% -21.3%
2018 0 0 0 0 0 222 303 525 419 494 172 1,085 0 0 0 0 1,610
% change 2018 - 2017 20.7% -13.4% -1.7% -10.1% 16.0%| -25.9% -3.5% -2.9%

2017 0 0 0 0 0 184 350 534 466 426 232 1,124 0 0 0 0 1,658||
Total Parties-Event/Roaming | January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November | December Q4 Total TOTAL "
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019 -100.0% -100.0% -100.0%
2019 0 0 0 0 0 0 0 0 171 0 0 171 0 0 0 0 171
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017

(2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 |
Total Visitors January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November December Q4 Total TOTAL "
2020 0 0 0 0 0 0 109 109 329 488 313 1,130 0 0 0 0 1,239
% change 2020 - 2019 -100.0% -79.5% -87.6% -15.4% -34.1%| -23.7%| -26.6% -48.8%
2019 0 0 0 0 0 345 533 878 389 741 410 1,540 0 0 0 0 2,418
% change 2019 - 2018 -22.5% -12.2% -16.5% -51.8% -25.5% 33.1%| -27.0% -23.5%
2018 0 0 0 0 0 445 607 1,052 807 995 308 2,110 0 0 0 0 3,162
% change 2018 - 2017 41.3% -12.2% 4.6% -14.0% 13.8%| -24.7% -5.0% -2.0%|

2017 0 0 0 0 0 315 691 1,006 938 874 409 2,221 0 0 0 0 3,227
Total Visitor-Event/Roaming January February March Q1 Total April May June Q2 Total July August | Septembe| Q3 Total October November | December Q4 Total TOTAL "
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019 -100.0% -100.0% -100.0%
2019 0 0 0 0 0 0 0 0 334 0 0 334 0 0 0 0 334
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017

(2017 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 |
Total Phone Calls January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November December Q4 Total TOTAL "
2020 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 of
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% change 2020 - 2019 [
2019 0 0 0 0 0 0 0 0 0 0
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017

2017 0 0 0 0 0 0 0 0 0 o
Total Mails/Fax/Email January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November December Q4 Total TOTAL "
2020 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019
2019 0 0 0 0 0 0 0 0 0 0
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017

2017 0 0 0 0 0 0 0 0 0 o
Total Social Media January February March Q1 Total April May June Q2 Total July August Septembe | Q3 Total October November | December Q4 Total TOTAL "
2020 0 0 0 0 0 0 0 0 0 0
% change 2020 - 2019
2019 0 0 0 0 0 0 0 0 0 0
% change 2019 - 2018
2018 0 0 0 0 0 0 0 0 0 0
% change 2018 - 2017

2017 0 0 0 0 0 0 0 0 0 ol
Total Buses Q1 Total May June Q2 Total July August September Q3 Total Q4 Total TOTAL
2020 #REF! #REF! 0 0 0 0| #REF!
% change 2020 - 2019
2019 #REF! #REF! 0 0 0 0| #REF!
% change 2019 - 2018
2018 #REF! #REF! 0 0 0 0| #REF!
% change 2018 - 2017 -100.0% -100.0% -100.0%

2017 #REF! #REF! 0 21 21 42| #REF!
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