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COVID-19 Returning to Safe Operation – Arena 
(Recovery Plan) 

In conjunction with re-opening of the District Arena effective October 5, 2020, the 
District has developed a COVID-19 Recovery Plan which identifies how the resumption 
of services at the Arena will occur.  These guidelines are based on information from the 
following resources. 

Resources 
______________________________________________________________________ 
The following resources are available to inform participants of programs and rentals in 
the arena about guidelines and necessary protocols in place from the Province of British 
Columbia: 
BC Cleaning and Disinfectant for Public Settings:  
http://www.bccdc.ca/Health-Info-
Site/Documents/CleaningDisinfecting_PublicSettings.pdf  

Work Safe BC COVID-19 Safety Plan  
https://www.worksafebc.com/en/resources/health-safety/checklist/covid-19-
safety-plan?lang=en  

Preventing exposure to COVID-19 in the workplace: a guide that employers may 
use to assess the risks and controls in their workplace.  
https://www.worksafebc.com/en/resources/about-us/guides/preventing-exposure-
to-covid-19-in-the-workplace?lang=en  

ViaSport BC – Return to Sport Guidelines  
https://www.viasport.ca/sport-specific-guidelines 

The Recreation and Parks Sector Guideline for Restarting Operations 
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf 

______________________________________________________________________ 

https://www.worksafebc.com/en/resources/health-safety/checklist/covid-19-safety-plan?lang=en
https://www.worksafebc.com/en/resources/health-safety/checklist/covid-19-safety-plan?lang=en
https://www.worksafebc.com/en/resources/about-us/guides/preventing-exposure-to-covid-19-in-the-workplace?lang=en
https://www.worksafebc.com/en/resources/about-us/guides/preventing-exposure-to-covid-19-in-the-workplace?lang=en
https://www.viasport.ca/sport-specific-guidelines
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf
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Reducing the risk of transmission within the District of Hudson’s Hope is based on 
control of two variables: 

• Contact Intensity (how close you are to someone and for how long)
• Number of Contacts (how many people are in the same setting at the same

time).

Controls will focus on modifying the following areas within the District: 

1. Physical distancing measures – establish occupancy limits, implement
appropriate scheduling of user groups and programs.

2. Engineering controls - sanitization, physical barriers, and PPE (non-surgical
masks and gloves)

3. Administrative controls - rules, guidelines, and procedures

Phased Response to COVID-19  
___________________________________________________

Following the direction from the Province, the District proceeded with our phased 
response to the COVID-19 Pandemic including: 

Phase 1 – March 20, 2020 
1. Temporarily closed public access to the District Office.
2. Commenced enhanced cleaning of public buildings.
3. Completed WorkSafe BC review of COVID-19 Worker Safety actions undertaken.
4. Developed ‘Recovery’ program for safely re-opening.

Phase 2 – June 1, 2020 
1. Re-opening of District Office
2. Opening of four (4) municipal campgrounds and the Visitor Centre.

Phase 3 – July 6, 2020 
1. Re-opening of Council Chambers (July 13, 2020)
2. Opening of Outdoor Swimming Pool (July 6, 2020)
3. Opening of the Ice Arena (October 5, 2020)
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Employee Safety Plan (Protocols and Procedures) 
_____________________________________________________________________________________ 

District of Hudson’s Hope staff will be trained in the following protocols to support a 
heathy return to work and opening of the Arena. 

COVID-19 Staff Assessment 

To avoid transmission between employees and guests, every employee suspected or 
confirmed to have contracted COVID -19 or have the following symptoms must stay 
home and start to self-isolate immediately. 

• Fever
• Chills
• Cough
• Shortness of breath
• Sore throat and Painful Swallowing
• Stuffy or runny nose, loss of sense of smell
• Headache, muscle aches
• Loss of appetite
Use the BC COVID-19 symptom self-assessment tool: https://covid19.thrive.health/

Should you experience these symptoms Contact the Northern Health COVID-19 
Information lie at 1-844-645-7811. 

It is likely that you will be required to self-isolate at home for a minimum of ten days 
from the onset of these symptoms and to stay home until these symptoms are 
completely resolved.  If you are advised to be tested for COVID-19 and your test 
result is negative, you must continue to isolate until your symptoms are resolved. 

Sick workers 
• Sick workers should report to first aid, even with mild symptoms.
• Sick workers should be asked to wash or sanitize their hands and be provided with

a mask and be isolated.  Ask the worker to go straight home and call the COVID-
19 information line for further guidance related to testing and self-isolation.

• If the worker is severely ill (e.g. difficulty breathing or chest pain). Call 911.
• Clean and disinfect any surfaces that the ill worker has come into contact with.

https://covid19.thrive.health/
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Self-Isolation 

Those who are infected with COVID-19 may have little to no symptoms. Symptoms may 
take up to 10 days to appear after exposure to COVID-19.  

If an employee has a heightened risk of infection due to travel, contact with an infected 
person, or discloses that they are suffering symptoms consistent with COVID-19, they 
are required to self-isolate for 10 days.  

Staff Training - The staff of the Hudson’s Hope Arena will undergo training for the new 
protocols specific to COVID-19.  
The training will include: 

• A review of the COVID-19 Safety Plan
• New procedures implemented in the facility due to COVID-19
• Staff will review personal health requirements in effect due to COVID-19
• Staff will ensure physical distancing is abided by the specific requirements for

patrons and staff
• Enhanced safety education and rule enforcement policies
• Adapted patron and user group interactions and care and rule implementation
• Adapted First Aid procedures
• New PPE for all staff
• New assessments of safety supervision

Other 
• Maintain proper physical or social distancing (2 metres or approximately 6 feet)
• Follow enhanced hand hygiene protocols
• Practice sneezing and coughing etiquette
• Avoid shaking hands
• Reduce in person interactions
• Stay home if you are unwell or experiencing COVID-19 related symptoms

Personal Protective Equipment 
• Disposable gloves and protective masks will be made available.
• Safety Googles or safety glasses will be available.

Note:  Protective Masks can be used for more than a single use.



Page | 7 

Health and Hygiene 
____________________________________________________ 

Hands Hygiene (WorkSafe BC 2020) 

• Upon arrival to work staff must wash their hands. Staff is also expected to wash
their hands before and after:

o Eating, breaks, blowing one’s nose, coughing, sneezing, using the
washroom, being in contact with animals, using shared equipment and
after providing first aid to patrons.

Face Mask (WorkSafe BC, 2020) 

• Never share masks with others.
• Masks that become wet, soiled, or damaged are to be replaced as they become

less effective.
• If physical distancing cannot be maintained a face mask must be worn by staff.
• Avoid touching or adjusting face masks as the outside can become

contaminated.
• Masks must be taken off properly, including not touching the front of the mask.

and washing hands before and after application or removal.
• 3-layered surgical masks will be provided to all staff to do staff procedures
• Wearing a face mask always is not mandatory at this point. This will be updated

according to provincial health recommendations

Personal Hygiene 

Staff is to avoid personal greetings such as handshakes and hugs.  Staff is expected to 
practice good hygiene throughout their shift, this includes covering their mouth when 
coughing or sneezing and washing their hands frequently.  
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Shared Spaces / Equipment 

• Staff should try to maintain physical distancing in all areas including shared
spaces such as the Administrative Office and designated staff rooms and locker
spaces.

• Personal items brought into the workplace (e.g. bags, shoes, jackets) must be
kept to a minimum

• If personal items are brought into the workplace, adequate space must be
provided between an employee’s items to encourage physical distancing and to
reduce transmission

• All surface areas in shared common spaces should be properly disinfected after
each use.

• Staff room and Office should be cleaned after each use with a deep clean of all
equipment at the end of the day

• Where possible, stagger lunch or break times.
• Only one person in the office at a time.
• No sharing of cups, utensils, or glasses.

Workstations 

• Disinfect/wipe computer, mouse, and other touch points frequently (i.e., before
and after each use).

• All staff should avoid the sharing of common objects such as pens.
• Disinfect high touch points like switches, door handles, cupboard handles

regularly.
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Five Principles for Every Situation 
Personal 
Hygiene: 

Stay Home if 
You are Sick 

Environmental 
Hygiene: 

Safe Social 
Interactions: 

Physical 
Modifications: 

Frequent 
Hand-washing 

Cough into 
your sleeve 

Wear a non-
medical mask 

No 
handshaking 

Routine Daily 
screening 

Anyone with 
any symptoms 
must stay away 
from others 

Returning 
travelers must 
self-isolate 

More frequent 
cleaning 

Enhance 
surface 
sanitation in 
high touch 
areas 

Touch-less 
technology 

Meet with small 
numbers of 
people 

Maintain 
distance 
between you 
and people 

Size of room; 
the bigger the 
better 

Outdoor over 
indoor 

Spacing within 
rooms or in 
transit 

Room design 

Plexiglass 
barriers 

Movement of 
people within 
spaces 

*BC Restart Plan

First Aid Procedures 
_____________________________________________________________________________________ 

General First Aid 

Staff performing first aid for patrons in the arena, follow the protocols provided 
by governing bodies such as red Cross and Lifesaving Society for COVID -19 
protocols.  Staff will follow hygiene and distancing as guided by occupational 
first aid attendants in the workplace.  Also see WorkSafe BC OFAA protocols. 

Use a universal approach: Assume all victims are COVID-19 positive (Lifesavings 
Society BC and Yukon pg. 30) 
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Disinfection Procedures 
__________________________________________________ 
The disinfection that is listed below are in response to COVID-19. This cleaning is in 
addition to regular facility cleaning procedures.  

Personal Protection (Lifesaving society BC and Yukon pg. 49-50) 

The risk of exposure to cleaning staff is inherently low, however cleaning staff should 
wear disposable gloves and mask for all tasks in the cleaning process, including 
handling trash. Staff should be careful when disposing PPE to avoid contamination. The 
workers uniform should be washed after each shift.  

Cleaning Procedures Cleaning and Disinfecting 

• Program spaces and equipment will be cleaned and disinfected in accordance
with the BC Centre for Disease Control Cleaning and Disinfecting Guidelines.

• District of Hudson’s Hope is to secured cleaning/disinfection supplies (see
WorkSafe BC Guide) and nonmedical PPE for employees.

• Arena staff scheduled on shifts that include new cleaning duties will be trained on
proper cleaning/disinfection.

• Information for patrons on the District of Hudson’s Hope cleaning and disinfection
practices are posted

• General cleaning and disinfecting of spaces will occur, during the 30 min
scheduled clean time between every Arena user group.

• Frequently touched surfaces such as door handles, light switches, faucets,
tables, counters, chairs, and toys will be cleaned and sanitized frequently after
use.

• Toys such as stuffed animals, beanbags and sponges that cannot easily be
cleaned will be removed from all program areas.

• Garbage cans, and recycling bins, will be cleaned daily.
• Detailed cleaning logs have been made that staff must sign off on to ensure that

cleaning is being performed and occurring often. The cleaning log can be found
in the office.

• Cleaning is to occur after each user group in the changerooms and hourly in the
washrooms. Extensive cleaning/disinfection occurs during the designated 30-
minute cleaning blocks throughout the operational day and 1 hour after hours.
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Rule and Guideline Monitoring and Supervision 
______________________________________________________________________ 

Rule enforcement and safety education Guidelines (lifesavings 
society BC and Yukon pg.41)  

• When giving information and enforcing rules staff must remember that not all
patrons will be initially accepting of the new protocols of the facility.

• Whenever possible while enforcing rules staff should try and maintain proper
physical distancing.

• Staff should be patient with customers when providing information and take a
customer-focused approach.

Applying Guidelines (Lifesavings society BC and Yukon pg. 41) 
• Prior to entering the facility, inform and educate the public of all new admission

requirements including health questions and their responsibilities regarding
physical distancing from non-family members for all activities and facility
amenities.

• Inform and educate patrons concerning one-way traffic measures around the
facility.

• Inform and educate patrons on measures put in place to avoid crowd gathering
and to encourage physical distancing in waiting lines for recreational equipment.

• Inform and educate program participants about not sharing personal equipment
such as water bottles, sticks, etc.

• Wherever possible, arena staff should maintain physical distancing while
providing effective and consistent rule enforcement and accident prevention.

• Wherever possible, staff should maintain physical distancing when providing
information with other team members.

• DOHH staff should follow and maintain new protocols concerning regular
disinfection of common contact surfaces throughout the operational day.
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Facility Admission and Access 
____________________________________________________ 
To mitigate risks related to its facilities the District of Hudson’s Hope is implementing the 
following facility admission and access protocols: 

• All access to the arena for general programing will be done on a first come first
serve basis.  It is recommended if attending with a large group to call ahead.
Additionally, a reservation/pre-registration system for registered programs
accessible by phone or online only to minimize contact with employees.

• Public skate times will be on a first come first serve basis.

• Participants will be dropped off in the nearby parking lot.

• Public/ General access will be on Side A of the Arena only.

• There will be separate entrance and exit ways with patron movement delineated
by floor markings and directional signage. Patron movement through the arena
lobby and arena will be one way only.

• Signage will be posted at the entrance to all facility and program spaces
regarding COVID-19 safety precautions.

a. Patrons must not enter if they suspect they have COVID-19 or if they
have any of the known COVID -19 symptoms

b. Patrons must maintain physical distance of 2 metres from other
patrons and staff.

c. On arrival, patrons must disinfect their hands with hand sanitizer.
d. Avoid the facility if they are at high-risk of COVID -19 contraction or

severe illness. Participants will be advised and directed to arrive at the
facility in the appropriate gear and equipment for their activity (other
than skates and helmet which may be put on at the Arena).

• Participants in any program or activity must adhere to physical distancing
requirements.
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• For children’s programs and activities, only one parent per child will be allowed to
enter the facility and to access the arena spectator area / stands in
correspondence to the program’s designated side.   (Family member allowance
such as toddlers will be at the discretion of the supervising arena attendant and
club manager.)

• Participants will go to the designated seating locations Side A in the foyer (unless
otherwise posted).  Seating in the arena lobby will be limited with directions for
patrons to sit at least 6 feet/2 metres apart.

• Seating will be used to tie skates, fasten helmets, and remove skate guards.

• Skate guards / shoes and equipment bag will be left in the designated seating
area as the participant takes the ice.

• Helmet or skate rentals will not be available at this time.

• Changerooms or showers will not be available at this time.

• Absolutely no spitting will be tolerated. Participants seen spitting on the ice or
in the arena will be asked to leave the facility immediately. Employees will then
quarantine off the area and request cleaning and sanitization by DOHH staff.

• The Arena Lobby washrooms will be available with use restricted to two people
at a time. Both a Men’s and Women’s will be available on Side A and Side B.

• General cleaning and disinfecting of the arena lobby and spectator area will
occur during time slots built into arena schedule between every user group.
During this time frequently touched surfaces such as door handles, light
switches, counters, chairs, and equipment will be cleaned and sanitized.

• Bleachers will be closed during skate times designated for the public skate and
programs not requiring registration.

Facility guidelines and protocols must be followed for the safety of all staff, participants, 
and the greater community: any violations could result in the termination of the booking 
contract. 
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User Group and Patron Safety
________________________________________________________________ 

• The Arena will be divided into Side A and Side B with designated Arena
entrances, exits, lobby seating, washrooms, ice entrance and bleacher access.
User groups will be designated either Side A or Side B of the Arena to use
through the duration of the rental agreement.  ALL users, participants, and parent
observers MUST remain on their designated side to limit cross contamination
between user groups and time allowance for proper sanitation.  Program and
rental group activities will be scheduled with a minimum of 15 min and  up to 45
min between each to facilitate for the exit of one group prior to the entrance of
the next group and to allow for cleaning and sanitization of equipment and touch
surfaces in the arena and arena lobby.

• User groups will be required to attend a mandatory facility walk through prior to
ice use.

• Maximum allowable registrations within each program session have been
reduced to reflect the need for physical distancing and to meet the maximum ice
occupancy level as stated below.

• Participants in programs will be allowed to arrive up to 15 minutes ahead of their
scheduled program/activity time and must exit the facility within 15 minutes of the
end of their scheduled program/activity time.

• Instructors will inform patrons on the safety guidelines and expectations of hand
washing and sanitization at the start of each class.

• Hand sanitizer and/or hand washing options will be available, and patrons will be
instructed to use these options before and after participation in class.

• For hockey programs, goalies will be provided with a separate bench area for
dressing and removing gear/equipment.

Maximum ice occupancy to ensure physical distancing requirements will be 20 people 
at one time. The occupancy level has been determined by the guidelines.  
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Arena Rental User Groups Return to Play Safe Plans 
____________________________________________________ 

• All minor sport and Arena rental user groups affiliated to a provincial sport
organization must present a COVID-19 Safety Plan approved by the Province via
their Provincial Sport Organization (PSO’s) which has been adopted by their
Local Sports Organization (LSO). Proof of this approval process will be required
upon request of the District of Hudson’s Hope, Recreation and Management.

• Sports groups should consider the following when developing their return to play
plans

-Meet the provincial guidelines in the delivery of the activity by:
o Maintaining social distancing
o Minimal sharing of equipment
o Focus on skill development and small group training
o Interactive games / scrimmages are prohibited at this time

• Sport rental user groups that are not affiliated with a recognized PSO or LSO will
be required to provide a safety plan that adheres to the VIASport BC and
recognized PSO guidelines for their sport. User groups of this nature will be
required to provide signed acknowledgement and acceptance of these guidelines
prior to any participation on the ice.

• District of Hudson’s Hope staff will periodically monitor the activities of rental/user
groups and those found in contravention of the approved COVID-19 guidelines of
their respective sport risk losing their ice time and risk closure of the facility for
all.

• No hockey games or scrimmages will be allowed, all sports activities must be
focused on individual skill development and practice drills.

• For children’s programs and activities, only one parent per child will be allowed to
enter the facility and to access the arena spectator area/stands. Seating will be
delineated within the arena stands. (Family member allowance such as toddlers
will be at the discretion of the supervising arena attendant and club manager.)

• All toys and other skate lesson equipment will be removed from the ice and will
not be available for programs. Skate aids will be available upon request.

• User groups need to be flexible to accommodate and respond to changes.
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VIASport BC, Provincial Sport Organization (PSO) and Local Sport Organization 

(LSO) Return to Sport and Sport Specific Guidelines   

All arena user and rental groups will be required to present a COVID-19 safety plan that aligns with 
guidelines from VIASport BC and their Provincial Sport Organization. These plans must also be 
approved by the board of the local sport organization. The following specific examples and categories 
will be utilized:  

BC HOCKEY -  
HOCKEY CANADA & BC HOCKEY’s RETURN TO HOCKEY GUIDELINES 

https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-
hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf  

The type of hockey activities that may occur when hockey returns will be determined by the regional 
governing member of Hockey Canada, in consultation with the appropriate government and public 
health authorities.  In some cases, this may be limited initially to include skill based activities that 
respect social distancing protocols, while in others, modified or traditional game play may be possible.  
It is difficult at this stage to predict when games will return with any degree of certainty.  

SKATE BC – Hudson’s Hope Figure Skating Club (Fort St. John FSC) 
~With approval from Skate BC  
The BC/YK Section Return to Play for Figure Skating Guidelines have also been approved by the 
BC/YK Section Board of Directors, which provides the detail by which clubs can return to the rinks 
should their local facility be open  

https://www.skatinginbc.com/sites/default/files/news/resources/skate-canada-bc/yk-
covid-19-information/bcyksectionreturntoplayforfigureskatingguidelines060120.pdf  

PRIVATE SPORT – Rental Groups 
Other arena user groups are expected to have similar plans outlining safe practices to reduce the 
transmission of COVID-19. All plans should adhere to and align with their respective PSO Return to 
Sport guidelines. If there is no corresponding PSO, organizations are to align their plans with the 
general ViaSport guidelines for best practices.  
All current guidelines indicate that there will not be any playing of contact sport nor competition nor 
games at this time. Therefore, no private or adult hockey leagues or and games are permitted at this 
time. In the future these groups will need to submit their own RTS Safety Guidelines to District of 
Hudsons Hope before they are permitted to use the arena. 

https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://www.skatinginbc.com/sites/default/files/news/resources/skate-canada-bc/yk-covid-19-information/bcyksectionreturntoplayforfigureskatingguidelines060120.pdf
https://www.skatinginbc.com/sites/default/files/news/resources/skate-canada-bc/yk-covid-19-information/bcyksectionreturntoplayforfigureskatingguidelines060120.pdf
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Occupancy limits – Public spaces (lobby and heated area)

Public Spaces Maximum Occupancy 
Dressing rooms 1,2, and 4 closed 

Women’s washroom Side B 
(Dressing room 3) 

2 

Men’ Side A washroom 
 (Referees change room) 

2 

Women’s washroom 2 
Men’s washroom 2 

Lobby 40 
Staff Spaces ** Maximum Occupancy 

Office 1 
Storage Rooms 1 
Zamboni room 1 

Mechanical Room 1 
Skate room 1 

Note: The change rooms are not open, however access to the washrooms in the change rooms 
are accessible as there are limited amounts of washrooms in the facility. 

*More than one person of the same party can be within proximity to one another and can have
access to the washrooms at the same time if needed* 

**Should the need arise that staff exceed occupancy limits in staff spaces, e.g. the mechanical 
room, it is highly recommended that Staff adhere to WorkSafe BC safety procedures and use 

proper PPE. 

Occupancy limits -Arena Ice spaces 

Spaces Maximum Occupancy 
Bleachers -Center Closed 

Bleachers – Side A ad Side B Bottom bench – marked seating 6ft apt 
Time closed 

Players bench (home) closed 
Players bench (visitor) closed 

Penalty box 1 and 2 closed 

Conclusion 
The District of Hudson’s Hope will continue to monitor and adapt to the guidelines 
and recommendations of the Health Authorities. Our safety plans may be adjusted 
and changed as required over time and experience in program implementation. 
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Arena Programming 
_____________________________________________________________________________________ 

Recreation Hudson’s Hope Ice Arena Facility Safety Plan  

Prior to developing this plan, a risk assessment was reviewed on all arena programs 
and sessions. Risk mitigation strategies were developed to assist in ensuing a safe re-
opening    

August 11, 2020 - Arena Safety plan meeting 

August 27-28, 2020 - Clean up 

August 31- September 2, 2020 – Contractor on site 

September 2-25, 2020 – Slab cooling and Ice preparation 

September 28- October 2, 2020 – Preparing Arena with appropriate signage, markings, 
and equipment to be COVID-19 safe and open to the public.  

• Meeting and training User group managers in new facility protocols

October 5, 2020 – Open to the Public for skate programs and rental/user groups. The 
following programs and activities will be offered through the Arena:  

• Public skating sessions
• Small group learn to skate programs and private lessons (Figure skating club)
• Power skating and other skill development sessions
• Adult (18 +) “stick and puck,” hockey skill development sessions (drop in)
• Minor sport rental and user group sessions
• Women’s “Stick and puck” skill building sessions (requires registration)

*Note: All programing is subject to change

Public Skate Schedule 

 To limit the number of users in the facility at a time skate times have been broken
up into 2-3-hour blocks followed by a closure for cleaning so that staff has time to
clean between groups.
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Concession 

 The concession remains open and will adhere to WorkSafe BC and Provincial
health guidelines, and recommendations. A concession safety plan will be
followed and submitted to the DOHH prior to restart

 Floor markings and barriers will be installed to indicate physical distancing for
line ups

 All touch points will be cleaned



ARENA LAYOUT 
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District of Hudson’s Hope Ice Arena Program Specific Safety Plans 
and Guidelines  

Public Skate – Unstructured Activity  
2020 Schedule to be determined (see appendix B for proposed arena schedule) 

The calculated radius of this activity ensures a two-metre distance can be maintained 
between participants, recognizing this activity will typically require spacing of up to five 
metre radius.  

About the session 
• Maximum of 20 patrons per session.
• Staff will have patrons sign in as they arrive.
• One staff will be on duty patrolling the lobby and ice and educating patrons on

physical distancing and other COVID-19 safety guidelines.
• No skate aids, toys or equipment will be available to the public.
• No skate/helmet rentals will be available to the public.

How the shift will run/guidelines 
• Staff will be on shift 30 minutes prior to the start of the session to facilitate

cleaning of the arena lobby, washrooms, and all “high touch” surfaces.
• Patrons will be asked to arrive 15 minutes prior to the start of the session as the

“entry time” and follow the foot traffic patterns as posted on the floor and walls of
the arena and lobby.

• The session will run with patrons being asked to adhere to physical distancing.
• Once the session has ended, patrons will be given a 15 minute “exit time” where

they take off equipment and leave the building via the posted traffic patterns.
• Staff will remain on shift for an additional 15 minutes to facilitate cleaning of the

arena lobby, washrooms and all “high touch surfaces.
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Adult Stick and Puck– Unstructured Activity  
2020 Schedule to be determined (see appendix B for proposed arena schedule) 

The calculated radius of this activity ensures a two-metre distance can be maintained 
between participants, recognizing this activity will typically require spacing of up to five 
metre radius.  

About the session 
• The sessions will have no more than 18 skaters, and 2 goalies registered in any

one session.
• Staff will have patrons sign in as they arrive.
• One staff will be on duty patrolling the ice and lobby, educating patrons on

physical distancing and other COVID-19 safety guidelines.
• No skate/helmet/sticks or equipment rentals will be available to the public.
• Skates, helmets, gloves, and sticks are all mandatory equipment for this session.

No sharing of equipment will be permitted.
• Full gear is permitted, but patrons must show up to the rink in full gear, and leave

in full gear, with the exception of their skates. (Goalies have a specific area to put
on large equipment items)

How the shift will run/guidelines 
• Staff will be on shift 30 minutes prior to the start of the session to facilitate

cleaning of the arena lobby, washrooms, and all “high touch” surfaces.
• Patrons will be asked to arrive 15 minutes prior to the start of the session as the

“entry time” and follow the foot traffic patterns as posted on the floor and walls of
the arena.

• The session will run with patrons being asked to adhere to physical distancing
measures in mind.

• Patrons can skate, pass, and stick handle with a puck. Players can also take
shots on the goalie.

• ABSOLUTELY NO GAME PLAY OR SCRIMAGE IN ANY FORM.
• ABSOLUTELY NO SPITTING
• Once the session has ended, patrons will be given a 15 minute “exit time” where

they take off skates and leave the building via the posted traffic patterns.
• Staff will remain on shift for an additional 15 minutes to facilitate cleaning of the

arena lobby, washrooms, and all “high touch” surfaces.
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CanSkate and StarSkate (HH Figure skating club / FSJFSC) and Private Lessons 
2020 Schedule to be determined (see appendix B for proposed arena schedule) 

CAN Skate and Star Skate associations and coaches are committed to keeping 
participants, and parents, safe during all skate related activities at Hudson’s Hope 
Arena. Hudson’s Hope Figure Skating club representatives, coaches and participants 
will be in agreement, that participants will abide by the District of Hudson’s Hope Arena 
Safety Plan, when entering DOHH facilities under the COVID-19 Response plan and 
RTP Protocol.  
Hudson’s Hope Figure Skating Club will adhere to the Skate Canada return to 
play Safety Plan and submit their plan to the DOHH prior to start up.  

About the session: 
• Coaches will participate in a facility “walk through” prior to start up in order to

familiarize themselves with the traffic layout, changes
• Hudson’s Hope Figure Skating club will not be offering lower level classes where

direct physical contact is often unavoidable (Pre CanSkate, CanSkate level 1).
• Classes are programmed with staggered start times, with alternating arena sides

in order to ensure a minimum number of skaters on the ice at all times. Maximum
skaters on the ice at any one time is 20.

• Staff will be given a class list to confirm registration.
• No skate or helmet rentals will be available. Patrons will be expected to bring and

use their own.
• Toys and skate aid equipment will not be used during lessons.
• Patrons will be asked to arrive no more than 15 minutes prior to the start of the

session as their “entry time” and follow the foot traffic patterns as posted on the
floor and walls of the arena and to stay within their designated side.

How the shift will run/guidelines 
• Staff will arrive 30 minutes prior to the start of the session to facilitate cleaning of

the arena lobby, washrooms and all “high touch” surfaces.
• Participants and staff members will be asked to adhere to physical distancing at

all times.
• Once the session has ended, patrons will be given a 15 minute “exit time” where

they take off skates and leave the building via the posted traffic patterns.
• Staff will remain on shift for an additional 15 minutes to facilitate cleaning of the

arena lobby, washrooms, and all “high touch” surfaces.

Rules for the skate 
• The session will continue to run all of its usual rules, with the addition of the

following:
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• Patrons will be asked to supply their own skates/helmets.
• Patrons will be asked to sit at least 2m apart in designated spaces in the arena

lobby as well as keep their distance as best as possible on the ice with no
physical contact.

• No toys on the ice.
• Please follow the delineated travel patterns to enter and exit the facility.
• No high-fives or fist pumps throughout the lessons

Minor Hockey, Hornets Hockey, Men’s Rec. and Women’s Rec Hockey  
2020 Schedule to be determined (see appendix B for proposed arena schedule) 

Hockey associations and coaches are committed to keeping players, parents, and 
patrons safe during all hockey related activities at Hudson’s Hope Arena. All Hockey 
association representatives, coaches and participants will be in agreement, that 
participants will abide by the District of Hudson’s Hope Arena Safety Plan, when 
entering DOHH facilities under the COVID-19 Response plan and RTP Protocol.  
All Hockey associations will adhere to their association’s return to play Safety 
Plan, submit their plan to the DOHH prior to start up  

• Staff will be given a list of registered participants.
• Scrimmages and physical contact drills will NOT take place. No Game Play.
• The coach will demonstrate all drills and power skating techniques 6 feet away

from all players.
• Players will keep their distance of 6 feet away from each other.
• Players are only allowed to enter the arena, one at a time at their designated

arena side to ensure proper social distancing and enough time for sanitation.
• Participants must arrive ready to participate in full gear other than skates.
• There will be designated areas for goalies to put on gear.
• Parents and players will abide by the floor marking and directional signage stated

at DOHH Arena and will stay with in their group’s designated side.
• A maximum of 20 participants including coaches will be allowed to participate on

the ice at any one time.
• Player will bring their own clearly labelled full water bottle.
• Players will only enter the arena facility during the 15 min prior to the identified

start time.
• Player must leave during within 15 minutes of the program completion time
• Players/Penalty benches and hockey dressing rooms are closed.
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COVID-19 – Roles and Responsibilities 
____________________________________________________
Objective:   Provide guidelines for all District Employees to ensure the health and 
safety of those working at the Arena. 

Manager/Supervisor  
• Ensure workers have been trained in new COVID-19 procedures, how to safely

provide first aid response to Arena users.
• Communicate any changes to procedures.
• Ensure workers have the necessary supplies, tools and equipment.
• Respond to questions and resolve conflicts about unsafe work due to COVID-19.

Employees 
• Employees must stay behind counter/plexiglass area as much as possible when 

serving customers.
• Bring health and safety concerns forward to your supervisor, health and safety 

committee representative or union shop steward.  This includes any verbal abuse 
from residents.

• Follow proper physical distancing guidelines of 2 metres (approximately 6 ft.) 
wherever possible.

• Do not report to work if you have any symptoms of COVID-19 including fever, 
chills, cough, shortness of breath, sore throat and painful swallowing.  Notify your 
supervisor and self-isolate for 10 days.

• If you are at work and start to feel ill with the symptoms noted above, notify your 
supervisor, and let them know how you will be traveling home to self-isolate.

• Only one (1) person is allowed in the office / lunch area at a time.  You must wipe 
down the lunch area (table, microwave, fridge handle) after use.

• Employees must dawn PPE when providing first aid response.
• Employees must wash their uniform following any First Aid response.
• Employees handling cash/debit cards are encouraged to wear gloves.

Public 
• Public must follow signs and new procedures, or they will be asked to leave (see

Appendix A).
• NO verbal abuse of employees by Arena users will be tolerated.
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Communications
• The District will post guidelines outside of all public building make everyone aware of the

expectations for entering public buildings.

• Guidelines will be issued to all residents via the Public Service Announcement (PSA)
system.  In addition, the guidelines will be posted on the District website, shared through
Facebook, and included in future issues of the Bulletin.

• Communication with employees will be face-to-face and hard-copy document will be
posted on internal bulletin boards.

Definitions 

Self-Isolation: Means avoiding situations where you could infect other people. This 
means any situation where you may come in close contact with others (face to face 
contact closer than 1 metre for more than 15 minutes), such as social gatherings, and 
work.  

Self-Monitor: Means monitoring your health and the health of your children or live-in 
family members for symptoms such as fever, cough and difficulty breathing. Individuals 
who are self-monitoring are allowed to attend work and participate in regular activities.  

Quarantine: Upon a diagnosis of COVID-19 you are quarantined to your home for 10 
days and are subject to Ministry of Health protocol – 3 negative tests prior to returning.  

Physical or Social Distancing:  Maintaining a physical space of two metres (6 feet) 
between yourself and other people around you. 
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Appendix A - Guidelines for Public Access to the Arena 

Public Access - Residents 
To reduce exposure to employees, the following guidelines apply to the Arena during 
the pandemic. 

1. Do not access the building if you have any symptoms of COVID-19 including
fever, chills, cough, shortness of breath, sore throat, and painful swallowing.

2. Public access to the Arena is limited to a Maximum of 20 users at any time for
Public Skate.

3. Public must follow signs and new procedures, or they will be asked to leave.
4. The Public are requested to sanitize their hands upon entering the Arena

Building.
5. Where possible, the Public is asked to pay Arena admission fees by debit card to

avoid the use of money.
6. After a person leaves the reception area, the person next-in-line must wait until

called as staff will sanitize the area and equipment (debit machines) after each
use.

7. Change Rooms and lockers are closed.  Arena users can store personnel
belonging (i.e., packsacks, shoes, etc.) at designated benches.

8. Showers inside the change rooms are closed.
9. When leaving the Arena, users are to Exit through the exit located on the side of

the building.  The door at the front of the Arena is for Entering only.
10. Washrooms are available with a limited occupancy of 2 persons.
11. If the maximum number of customers are in the Arena, please safely wait outside

or in the warmth of your vehicle and respect proper social distancing.
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Appendix B – Proposed Arena Schedule (Tentative) 
Monday: 

Side A: 

• Arrival 3:00-3:30pm: Daily Duties, check compressors, fill Zamboni, check emails, phone
messages, daily cash count

• Public skating: 3:30-4:15pm
• Exit 4:15-4:45pm
• Cleaning 4:45-5:15pm

Side B: 

• Arrival 4:45 pm
• Figure Skating 5:00-5:45 pm
• No flood 5:45-6:00 pm (exit time)
• Cleaning 6:00-6:30 pm

Side A: 

• Arrival 5:30 pm
• Figure Skating 5:45-6:45 pm
• No flood 6:45-7:00 pm (exit time)
• Cleaning 7:00-7:30 pm

Side B: 

• Arrival 6:30 pm
• Figure Skating 6:45-7:45 pm
• Flood 7:45-8:00 pm (exit time)
• 8:00-8:30 cleaning pm

Side A 

• Arrival 7:45 pm
• Men’s Rec Hockey 8:00-8:30 pm
• Flood 8:30-8:45 pm
• Men’s Rec 8:45-9:15 pm
• Flood 9:15-930 pm (exit time)
• 9:30-10:00 pm Cleaning, full mop and clean bathrooms, check compressors, floor machine,

daily cash out.
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Tuesday: 

Side A: 

• Arrival 3:00-3:30 pm Daily duties etc.
• Public Skating 3:30-4:30 pm
• Flood 4:30-4:45 pm (exit time)
• Cleaning 4:45-5:15 pm

Side B: 

• Arrival 4:45 pm
• Minor hockey 5:00-6:00 pm
• Exit 6:00-6:15 pm
• Cleaning 6:15-6:45 pm

Side A: 

• Arrival 5:45 pm No flood
• Minor Hockey 6:00-7:00 pm
• Exit 7:00-7:15 pm
• Flood, Cleaning 7:00-7:45 pm

Side B: 

• Arrival 7:15 pm
• Women’s Rec 7:30-8:45 pm
• Exit 8:45-9:00 pm
• Flood, cleaning 8:45-9:30 pm
• 9:30-10:00 pm Entire building cleaning, cash out, floor machine etc.
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Wednesday: 

Side A: 

• Arrival 3:00-3:30 pm: Daily Duties, check compressors, fill Zamboni, check emails, phone
messages, daily cash count

• Public skating: 3:30-4:15 pm
• Exit 4:15-4:45 pm
• Cleaning 4:45-5:15 pm

Side B: 

• Arrival 4:45 pm
• Figure Skating 5:00-5:45 pm
• No flood 5:45-6:00 pm (exit time)
• Cleaning 6:00-6:30 pm

Side A: 

• Arrival 5:30 pm
• Figure Skating 5:45-6:45 pm
• No flood 6:45-7:00 pm (exit time)
• Cleaning 7:00-7:30 pm

Side B: 

• Arrival 6:30 pm
• Figure Skating 6:45-7:45 pm
• Flood 7:45-8:00 pm (exit time)
• 8:00-8:30 pm cleaning

Side A: 

• Arrival 8:00 pm
• Shinny 8:15-9:00 pm
• Flood, exit 9:00-915 pm
• 9:15-10:00 pm Cleaning, full mop and clean bathrooms, check compressors, floor machine, daily

cash out.
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Thursday: 

Side A: 

• Arrival 2:00-4:00 pm Ice maintenance Daily duties etc.
• Public Skating 3:30-4:30 pm (Will have to take out public skate to allow enough time for ice

maintenance)
• Flood 4:30-4:45 pm (exit time)
• Cleaning 4:45-5:15 pm

Side B: 

• Arrival 4:45 pm
• Minor hockey 5:00-6:00 pm
• Exit 6:00-6:15 pm
• Cleaning 6:15-6:45 pm

Side A: 

• Arrival 5:45 pm No flood
• Minor Hockey 6:00-7:00 pm
• Exit 7:00-7:15 pm
• Flood, Cleaning 7:00-7:45 pm

Side B: (wrong side entrance) 

• Arrival 7:15 pm
• Shinny 7:30-8:15 pm
• Exit 8:15-8:30 pm
• 8:30-9:00 pm Flood, Entire building cleaning, cash out, floor machine etc.
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Friday: (every other Friday Figure Skating booked 4:00-5:30) 

Side A: 

• Arrival 3:00-3:30 pm: Daily Duties, check compressors, fill Zamboni, check emails, phone 
messages, daily cash count 

• Public skating: 3:30-5:00 pm 
• Exit 5:15-5:30 pm  
• Cleaning 5:30-6:00 pm (building locked and closed) 

 

Side A: 

• Arrival 6:00 pm 
• Shinny 6:15-7:00 pm 
• Exit 7:00-7:15 pm 
• Flood, Cleaning 7:15-8:00 pm 

 

Side B: 

• Arrival 7:45 pm 
• Hornets 8:00-8:30 pm 
• Flood 8:30-8:45 pm 
• Hornets 8:45-9:15 pm 
• Exit 9:15-9:30 pm 
• Flood, cleaning 9:15-10:00 pm 
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Saturday 

• Staff arrival 12:00-12:30 pm daily duties etc 

Side A: 

• Arrival 12:30-12:45 pm 
• Public Skating 12:45-3:00 pm 
• Exit 3:00-3:15 pm 
• Cleaning 3:15-3:45 pm 

 

Side A: 

• Arrival 3:45-4:00 pm 
• Shinny 4:00-5:30 pm 
• Exit 5:30-5:45 pm 
• Flood, cleaning 5:45-6:15 pm 

 

Sunday 

• Staff arrival 12:00-12:30 pm daily duties etc 

Side A: 

• Arrival 12:30-12:45 pm 
• Public Skating 12:45-3:00 pm 
• Exit 3:00-3:15 pm 
• Cleaning 3:15-3:45 pm 

 

Side A: 

• Arrival 3:45-4:00 pm 
• Shinny 4:00-5:30 pm 
• Exit 5:30-5:45 pm 
• Flood, cleaning 5:45-6:15 pm 
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