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August 4, 2020 

District of Hudson’s Hope 
Swimming Pool 

Public Expectations 
 
With the re-opening of the pool on July 6, 2020, safety procedures were put in place to 
deal with the COVID-19 Pandemic.  These precautions were outlined in the COVID-19 
Returning to Safe Operation (Recovery Plan) that was approved by Council and 
communicated through District website, Facebook page, and Public Service 
Announcement.  A copy is available at:  https://hudsonshope.ca/wp-
content/uploads/2020/06/DOHH-COVID-19-Swimming-Pool-Recovery-Safety-Plan.pdf 
 
As part of the re-opening, there were expectations of the public outlined in the 
document including:  
 

• Public must follow signs and new procedures, or they will be asked to leave.  
• NO verbal abuse of employees by pool users will be tolerated. 

 
It has come to my attention that front desk attendants and lifeguards at the pool are 
being verbally abused by patrons.   It seems that one of the contributing causes is when 
patrons have been ‘holding spots in line’ for friends and family, and this causes other 
people who were also in line waiting to not get access the pool due to the maximum 
pool capacity of 25 people being reach.  Another situation is occurring when patrons 
have to exit the pool due to enhanced cleaning and are not able to get back in right 
away.   Both of these situations are causing patrons to take out their frustrations on 
staff. 
 
The verbal abuse must stop immediately.  As the Employer, the District has a 
legal responsibility under WorkSafe BC to ensure a workplace that is free of harassment 
for our employees.  Pool front counter staff and lifeguards are there to do a job for the 
summer.  They do not set policy and therefore should not be the recipients of any 
negative comments.   
 
If you have concerns about the operation of the pool, these should be directed to myself 
or to the attention of Mayor and Council. 
 
Regards, 
 
 
 
Chris Cvik, CAO 
 

https://hudsonshope.ca/wp-content/uploads/2020/06/DOHH-COVID-19-Swimming-Pool-Recovery-Safety-Plan.pdf
https://hudsonshope.ca/wp-content/uploads/2020/06/DOHH-COVID-19-Swimming-Pool-Recovery-Safety-Plan.pdf
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Appendix A - Guidelines for Public Access to the Pool 
 
Public Access - Residents 
To reduce exposure to employees, the following guidelines apply to the Swimming Pool 
during the pandemic. 
 

1. Do not access the building if you have any symptoms of COVID-19 including 
fever, chills, cough, shortness of breath, sore throat and painful swallowing.   

2. Public access to the pool is limited to a Maximum of 25 users at any time for 
Family Swim or Public Swim. 

3. Public access to the pool is limited to a Maximum of 25 users at any time for 
Family Swim or Public Swim.  The maximum number of people for aquacise is 
eight (8), For lane swimming, the maximum is four (4). 

4. Public must follow signs and new procedures, or they will be asked to leave. 
5. The Public are requested to sanitize their hands upon entering the Pool Building. 
6. Where possible, the Public is asked to pay pool admission fees by debit card to 

avoid the use of money. 
7. After a person leaves the counter area, the person next-in-line must wait until 

called as staff will sanitize the area and equipment (debit machines) after each 
use. 

8. Change Rooms and lockers are closed.  Pool users can store personnel 
belonging (i.e., packsacks, shoes, etc.) on the pool deck. 

9. Showers inside the change rooms are closed.   Pool users are expected to use 
the shower on the pool deck and must shower prior to entering the pool. 

10. No personal floatation devices allowed in the pool (includes water-wings).  
Lifejackets are available for use. 

11. No personal pool equipment allowed in the pool (i.e., snorkel, flippers, flutter-
boards, etc.).  Personal googles are acceptable. 

12. When leaving the pool, users are to Exit through one of the two gates located on 
the pool deck.  The door at the front of the pool is for Entering only. 

13. Washrooms are available. 
14. If the maximum number of customers are in the pool, please wait outside and 

respect proper social distancing. 
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